PERFORMANCE MEASUREMENT TRACKING

January 2000

Interconnection Trunks Texas
Percent Trunk Blockage
SWBT End Office to SWET End 6.00%
Measurement CLEC End Office Office to SWBT
No. 70 No. of Calils | Percent Benchmark End Office 5.00% A
Study Week | Blockage "Z - Value" % Blockage ;
Feb- 69,023 0.00% -1.004 2.68%} { 4.00% - | e —AoEcs
Mar- 188,717 2.01% 1.0t 0.41% j | AICLEGs
Apr- 214,428 0.52% .48} 039%| ]300%¢y 4 Y o riee-
May- 210,384 0.85% .15 oze%l | o ]
Jun-g9 248,209 0.40% 0.60] 0.30%| e
Jut- 343,210 1.61%! 0.61 0.88% 1.00% -
Aug-99 342,851 4.53% 3.53} 0.05%,
Sep-99 198,391 5.53%| 4.53 0.02%) | 0.00% +&
Oct-99 153,608 0.01% -0.99 0.00% 8
Nov-99/ 177,087 0.02% -0.98) 0.01% §
Dec-99 130,167 2.63% 1.63, 0.02%|
Jan-00 178,253 0.01% -0. 0.02%} L
SWBT Tandem to SWBT Tandem SWBT End 6.00%
CLEC End Office to SWBT Office to
No. of Calls | Percent Benchmark End Office SWBT Tandem 5.00% -
Study Week | Blockage °Z - Value" % Blockage % Blockage
7,900,683 1.94%)] 0.94 0.27%) 0.98%} | 4.00% e Al CLECs |
7,139,819 5.39% 4.394 0.13%, 0.80% 1 :
7,186,313 5.22%] | 4.22 0.55% 1.98%} | 3.00% 1
8,774,815 3.74% 0.01% 0.62%] 2.00% -
9,125,362 3.17% 0.13% 0.84%| b
10,842,877 0.41% 0.15% 0.13%} | 4 o0
11,838,174 0.03% 0.26%} 0.10%
9,962,919 0.05% 0.28% 0.20%} . ] 0.00%
10,267,475 0.16% 0.23% 0.64% 283838388838 ¢8
10,685,666 0.02%) 34.31%| 1.17%, :@ - § _§ 3 5;".” ;.; 3 Zs § §
14,011,589 0.50%} 0.09%, 0.89%)
15,111,372 0.06% 0.26% 0.05%]}... _
Count of Blocked Calls Excluded from Measurement No. 70
: g ;
Measurement No. of 160000
No. 70.1 Exciuded 140000 -
Block Calis_| 120000 .
100000 :
(-] [~}
%
(=4
g 5
e —&— All CLECs
Dec-99] 115,967
Common Transport Trunk Bloclage (% of Trunk Groups with > 2% Bmggg)
All CLECs 4 BERE NI T 5.50%
Measurement # Trunk # Groups % Groups Benchmark
No. 71 Groups >2% >2% *Z - value® D R R R
634 ¢ 1.42% )
642 8 1.25% ——AICLECs |
610 12 1.97%] v e -Bonchmark b
610 16 2.62% L~
624 ? 1.12%
618 81 1.29%
591 (33 1.02%|
568 3 0.53%
579 6 1.04%
500 5 1.00% 2888883888888
604 4 0.66%| 25 5508539 ¢%
ol ) s £22533238283%
12 Mo. Totel} | 7178 ] 90 ]1 1.25%}

271 - No. 70-71




PERFORMANCE MEASUREMENT TRACKING

January 2000

Interconnection Trunks Texas
Distribution of Common Transport Trunk Groups Exceeding 2%
Measurement No. of Trunk Trunk Trunk Trunk Trunk
No. 72 Trunk Groups Blockage Blockage Blockage Blockage Blockage
>2% 2-3% 3-4% 4-6% 6-10% > 10%
Feb-99 9 1 2 2 2 2
Mar-99 8 3 2 1 1 2
Apr-99 12 3 1 0 4 4
May-99 16 4 4 3 2 3
Jun-99 7 2 1 0 1 3
Jul-99 8 4 0 2 1 1}
Aug-99 6 1 0 2 0 3
Sep-99 3 1 1 0 0 1
Oct-99 6 2 1 2 1 0
Nov-99 5 3 1 0 0 1
Dec-99 4 0 0 0 0 4}
Jan-00 6 2 1 1 0 1

271 -No. 72




PERFORMANCE MEASUREMENT TRACKING

January 2000

interconnection Trunks Texas
Percent Missed Due Dates
{ Measurement All CLECs SWBT
No. 73 No. of #Missed | % Missed | % Missed Z-Value 70%
Trunks Due Dates Due Dates Due Dates "
Feb- 19,859 1757 8.8% 38.1% 073} | %7 7
Mar-99 21,495 2,802 13.0% 32.5%) -52.99) | o0, | .
Apr-99 27,895 3616 13.0% 21.7%) -25. . !
May-99 28,387 3,202 11.3% 44.9% -85. a0% § FER A I -SWBT |
Jun-99 23,142 1,460 6.3% 37.5% -84.7 w0 : RS A ——@— All CLECs |
Juke 24,546 1,329 5.4% 27.5% -68.66 L BN RIS
Aug-99) 25.488 2.203 8.6% 31.8% 6921} | 500, KSR
Sep-99] 27,281 2,107 7.7%) 20.3%) 42,
Oct-99 24,448 3,325 13.6% 34.5% 56.37] | 10% "/’W’
Nov-89| 34.007 4013 11.8% 14.8% -11.38]
Dec-99 37,585 3,825 10.2% 60.6% 1497 0% 22 3% 333532338 3
Jan-00] 35,232 3,655 10.4% 60.3%) -131. 2% % :; 2z & 2 8 %’ 5 2
@ > [} b
w = < ° o< 2 a S
[ 12Mo. Total] [ 329.365] 33,204 ] 10.1%)] 35.8% wa)| = 7 @
Average Delay Days for SWBT Caused Missed Due Dates
[Measurement All CLECs SWBT
No. 74 # Missed | Avg Delay | Avg. Delay Z- Value 120
Due Dates Days Days
Feb- 1,757 9.6 42.8} 100 1 .
Mar-99 2,802 31.7 80.8 o
Apr- 3616 15 325 o1 A S
May- 3,202 2.1 61.0 ol N . Lo Ao SWET
Jun-99 1,460 34.6) S R N . e— All CLECs
Juk-gg] 1,329 20.8
Aug-99 2,203 39.7]
Sep- 2,107 12.0
Oct-99 3,325 16.9
Nov-98 4013 17.3 o ‘ o o
-99 825 . i .
Dec 382 %0 $3%3%3%%2%% 3 8
Jan-00 3,655 27 & &2 E B L T b o4& T 3 & £
22§ 3353288328 3
| 12Mo. Toaf{ 33204 ] 22.5|
% SWBT Caused Missed Due Dates > 30 Days
Measurement Al CLECs SWBT
No. 75 Numberof | # Missed | % Missed | % Missed | Benchmark || 4.0%
Trunks > 30 Days > 30 Days > 30 Days *Z - Value® 35% 4
19,859 74 0.4% 14.2% -
21,495 696 3.2% 26.0% 124§ 30% T
27,895 152 0.5% 4.8% 1460 50
28,387 862 3.0% 30.4% 1.04] -+ - - - -Benchmark
23,142 611 2.6%) 25.2% 064f] 20% Tfg-ccfroc N fr Ao —— Al CLECs |
24,546 297 1.2%; 7.8% -0. 1.5% 1
25,488 869 3.4% 24.2% 1.41 q
LA
27,281 179 0.7% 8.3% -1.3¢}] 10%
24,448 747 3.1%) 26.1% 1. 0.5% |
34,007 772 2.3% 4.7% 0. o
0.0% — et —
37,585 962 2.6% 36.5%| 0.
” ; § 883888882833 8
35,232 463 1.3%j 46.4% -0. 4 5 L 5 ¢ 3 &b oa g 2 6 E
. 228233 32288%2¢8s
| 12Mo Totat ] 229365 6.684 | 2.0%] 21.9%]| al
Average Trunk Restoral Interval (Hours)
Measurement All CLECs SwBT
No. 76 # Trouble |Avg. Restoral| Avg. Restoral Z - Value 4000
]
Tickets Interval interval 2500 4 .
64 1.64 i na o
82 3.94 5. 0.02f| 300071 P
.o ?
104 489 11. 00| 25001 D Y
88 278 0.78 0.15} N : B eeasa-SWBT
43 6.85 1181.93} - <002} 20007 S —e— All CLECs
43 445 1.15¢ . 0.07}{ 1s00 4 S
4 see| 37367 | 0.03] I
55 7.38 67.07 -o02f| 10007 Sl
59 8. 2709.11 002f| s004 s e
57 4.68) 201.46 2 | DY SN P
4.14 567 -0.03} > o o » > O
~ % 2 o 222%%383228%3 S
1 43 9.05 0.00} - 0.004 4 5 2 5t 3 b a5 3o &
— 1 222§ 3328828s=
|12 Mo. Totai} { 730{ 5.03 725.42f 1 n/a

271-No. 73-76




PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

January 2000

Texas

Average Trunk Restoration Interval for Service Affecting Trunk Groups

Tandem Trunk Groups
Measurement All CLECs
No. 77 No. of Trouble Average Benchmark 2.0
Reports Time *Z - Value” 1.8 4
16 ¢+
1.4
12 + -
Jun-99 0 na Base < 10 LR S il NN IS g" CLECs l
Jul-99 0 naj Base < 10 08 1
Aug-99 0 na Base< 10} | o6 4
Sep-99) o na Base <1011 o, ]
Oct-99 0 al Base < 10 02
Nov-99} 0 wal Base < 10 i
0.0 +- - . g . g . <+ <
Dec-99. 0 na Base < 10 2 2 2 2 @ 8 g 8
Jan-00 0 nal Base < 10 g = g, g g' é g g
- hrl
™12 Mo. Total} | 0] wal N < @ = o0 =
Non-Tandem Trunk Groups
All CLECs
No. of Trouble Average Benchmark 3.0
Reports Time *Z - Vaiue"
25+
3+ S
—&—All CLECs
Jun-99) 0 va Base<to|.; V5t | Standard
Jul-99i [4] nva Base < 10
Aug-99) (] val Base<10f| 101
Sep-99 (o} naj Base < 10|
Oct-99 o al Base< 10} | 051
Nov-99 (o] wa Base < 10§
0.0 4 ¢ > ~——&- < &
Dec-99 0 na| Base < 10/ 2 g2 2 2 2 2 g 8
Jan—OO" [+] nal Base < 19 § ;5 g, g_ g- é % £
[12mo.Total | o] wa] N < ° £ e -

271-No. 77




PERFORMANCE MEASUREMENT TRACKING

January 2000

Interconnection Trunks Texas
Average Interconnection Trunk installation Intervai (Days)
Interconnection Trunks
Measurement All CLECs
No. 78 No. of Avg. instail Benchmark
Orders Interval *Z - Valye"
Feb-99} 225 39.9 19.88
Mar-99] 270 41.78 21.78!
Apr-99 329 49.68 29.68
May-99} 283 55.36) 35.36 [ -~ Benchmark|
Jun-99 128 43.81 23.81 —e—AlICLECs | |
Ju-g5) 15 14.67 -5.33} T E,‘
Aug-99| 11 15.64 -4.36
Sep-99 26 15.96 -4.04 {
Oct-99, 34 17.94 2.06
Nov-991 22 18.18 -1.82 . ‘ ‘ o . ‘
Dec-99 25 22.80 2.80 Oo,o,o,o,a,o,o.,,,a,o,o,o
<D [+ -] @ (-2 (-2 [+ -3 (= <D D (=1
Jan-00 17 25.94 5.94) 4 £ & X £ 5 & a g F &6 &£
‘ £ 2 < £ 3 5 2 8 0o 2 8 8
{12 Mo Total}] 1,385 | 43.83)
SS7
All CLECs
No. of Avg. Install | Benchmark 38
Orders Interval *Z - Value"
Feb-99) 41 215 1.54
Mar-99 4 25.32 5.32
Apr-99 59 30.53 10.53
May-99 30 24.93 4.93] Teoemesescsisicesecaen. leaeenn Benchmark
Jun-99f 0 n/a Base < 10 —&— All CLECs
Jul-99 [+ n/aj Base < 10
Aug-99 0 na Base < 10
Sep-99 0 na Base < 10
Oct-98, 0 n/a Base < 10
Nov-99 0 na Base < 10| 0 ) ) ) e e e )
Dec-QBL 1 15.00 m<1°8$$$éééééé$8
Jan-00f Q na, Base < 10 _g 5 & 2 5 § e o 3 é g &
£ = < = S E v O =z a =
[ 12 Mo. Totai} | 172 | 26.08]
OS/DA
All CLECs
No. of Avg. Install Benchmark
Orders Interval *Z - Value®
Feb-99) 3 247 Base < 10,
Mar-99 6 33.33 Base < 10
Apr-89) 5 68.20 Base < 10 .
May-99 5 91.00 Base < 10 -+----Benchmark | |
Jun- 1 50.00]  Base<10 —e—AICLECs | |
Jul-99] 0 n/a Base < 10 -
Aug-99! 0 n/a Base < 10|
Sep-99| 0 na Base < 10| P AN,
Oct-99) 0 na Base < 10
Nov-99 0 al Base < 10 0 o N )
Dec-99} | 1 26.00 Base < 10/ 88883&%%%%8}8
Jan«OOv 0 n/al Base<10‘ :é é é. .S%. 5 -_5’ ? (§ g zg g §
{12 Mo. Total | 21| 55.05]
E-911
Al CLECs
No. of Avg. Install Benchmark
Qrders Intervai *2Z - Value"
Feb-99 4 46.3 Base < 10
Mar-99; 7 34.86 Base < 10
Apr-99f | 46 65.00 45.00
May-99 31 58.00 38.00 e Benchmark
Jun-99 15 86.87 66.87 —— All CLECs
Jul-99] 0 na Base < 10/
Aug-99} | 0 na Base < 10|
Sep-99 0 wa Base < 10}
Oct-99 0 na Base < 10
Nov-99} 0 n/a Base < 10 ) ) . .
Bec9); ‘ Ol =<l 3% 3% 3% 388383 8§ 3
Jalr\-OO\ - 0 na Base<19 E g E:L g _§: ] g 5. g é § E
1 12 Mo. Toai} | 104 | 62.87}

271-No. 78




PERFORMANCE MEASUREMENT TRACKING January 2000
Operator Services and Directory Assistance SWBT and CLECs Combined
Directory Assistance North Texas* 1
% Calls Answered ih these Time intervals (in Seconds) Avg. Speed
Measurement %e | %< | %> | %> | %> | %> | %> of Answer Avg. Speed of Answer (Sec.)
No. 79-80 1.5 25 75 | 100 | 150 | 200 | 250 (Seconds)
Feb-99]| 31.4| 459] 229]| 152 85 44 21 5.3
Mar-g9|{ 34.1| 473] 236} 17.2 9.8 5.9 21 5.5
Apr99|{ 322| 456| 242 17.4] 101 47 1.9 5.5
May-99|1 32.0| 449| 240| 172 89| 44 1.7 54
Jun-g9|} 28.3| 408| 267] 194| 100 47 2.0 5.8 |
Jukogfl 266| 402 271 184 9.5 4.9 2.8 5.9 . ’
Aug99f{ 2741 417| 249]| 165 7.8 3.4 1.2 54| 46 A e’ ;
sep99)| 302) 445 209| 1a5| 76| as| 13 5.1 2 38833388388 8
Oct-99l] 200| 419] 252| 186] 11.1| 63| 29 5.9 2 £ 52553 883833 8 &
< -
Nov-ag]| 3ea| 87| 218| 71| 88| 49| 32 55 wo= == G =e° "
Dec-99l] 392| 508) 242§ 176 98| &8 34 5.5 | —®—SWBT/CLEC |
' Jan00}] 206| 437| 267} 186 9.3 5.2 3.0 5.9
| 3 " -
Directory Assistance West Texas*
% Calis Answered in these Time Inteivals (in Seconds) Avg. Speed
%< | %< | %> | %> | %> | %> | %> of Answer Avg. Speed of Answer (Sec.)
1.5 25 75 | 100 | 150 | 200 | 250 (Seconds) 20
Feb-99}] 47.8| 630) 11.1 7.5 3.9 25 1.4 34! 60 |
Mar-99]{ 41.4| 846 175 122 6.6 37 2.1 44}i 50 !
Apr-9oki 40.0| s555| 187] 147 9.1 5.5 38 50|} 4.0
k May-99f{ 37.3] s25| 202 143 8.1 40 1.6 47 |{ 3.0 3
1 Jun-gold 315 455] 223| 19| 77| <o 13 51|} 204
i Julggl|{ 3z0.8| 455 229 163 9.2 49 20 s3|i 10 1
Aug-99| 30.3| 432 285] 214] 120 7.0 33 62| o0 f SN S S e
sepool| 306| 452| 207| 134f 74| 37] 17 5.0 2 88838 3883 8 8
Oct9of| 288| 429| 257| 184| 105| 61| 26 5.9 £ 35553 2883228 8§
<L =
Nov-gof| 37.2| s14| 215| 1e1| 85| 51| 25 5.1 wo= =" <@ 26 -
Dec-99f| 394 | 530| 201 | 142 7.5 40 1.9 47 —e— SWBT/CLEC {
Jan-00}] 34.4| 486| 209] 143 7.7 4.0 2.0 5.0
—L . =
Directory Assistance Southeast Texas*
% Calls Answered in these Time Intervals (in Seconds) {1 Avg. Speed
%< | %< | %> | %> | %> | %> | %> || of Answer Avg. Speed of Answer (Sec.)
v 1.5 25 | 75 | 100 | 150 | 20.0 | 250 (Seconds)
Fer-99]] 456| s7.8] 184| 124 54 31 1.4 42
Mar-9ol] 355 481 | 240| 178 102 5.3 25 541
Apr-99li 438| 550 21.3) 153 80| 46 23 a8}
May-99[§ 355| 496 234 162 gs| 42 22 5.2
Jun-99l! 353| 484 250{ 195 100 47| 18} 5.5
H Juloofi 334| 472] 232]| 164]| 87| 46| 24 5.3 .
, Aug-99]{ 349 s51.1| 225] 158 8.8 4.9 26 | 52| j— m - a m - Q Y m o, -
Sep-99 344 485 23.7 16.2 8.7 54 3.7 5.5 E @ @ oi cz @ oéu’ 0& @ o; ?:, f-:’
X =
oct99l| 356| 497| 220 158 79| 41 23 5.1 22853883282 §
Nov-99|1 420} 553| 21.3( 14.2 82| 45 22 4.8
» Dec99}li 526| 639| 163 11.3 6.1 38 23 38 —&— SWBT/CLEC J
Iii Jan-oo}l 39.0]| s31] 196{ 147} 81| 47| 26 48|
Directory Assistance South Texas*
% Calls Answered in these Time intervals (in Seconds) 1 Avg. Speed
% < % < % > % > %> | %> % > of Answer 7.0
15 | 25 | 75 | 100 | 150 | 200 | 250 || (Seconds) 60
Feb-29]] 435| 568 205 15.2 87 54 33 50} 501
| Margol| 363| s02| 207| 153 87 5.2 32 8.2 4.0 1
Apr9gl] 317| 43| 248 17.8| 101 5.1 26 57F 304
May-99}| 29.1| 438| 242| 1789 9.1 4.1 2.0 5.6 2.0 -
Jun-99}] 31.1| 429 288] 214 114 5.5 29 63 1.0 |
Jul-go}] 34| 475| 261| 185( 11.2 6.4 3.8 6.1 00
Aug-99 | 404 | 508 232 178| 107 7.1 43 58 e o D 0D DL DD O
sep99f{ 423| s48] 216| 152| 82| 48| 23 4.9 P A O QA G
Octosl] 410| 544] 181) 135 80| 50| 29 47 P E283528828s
Nov-99}{ 401] s49| 186] 136 73| 44 1.9 46
Dec99}] 41.3| s23| 21.8| 164 9.6 6.2 3.6 54 —e— SWBT/CLEC ]
Jan-00}] 404 524 237] 164 9.9 5.9 35§ 53|

* These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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PERFORMANCE MEASUREMENT TRACKING January 2000

Operator Services and Directory Assistance SWBT and CLECs Combined
Operator Services North Texas*
% Calls Answered in these Time Intervals (in Seconds) Avg. Speed
Measurement % < % < %> | %> % > % > % > of Answer Avg. Speed of Answer (Sec.)
No. 81-82 1.5 2.5 75 | 100 | 150 | 200 | 250 (Seconds) 40
Feb-99} | s503| 696 49 17 0.3 0.1 0.1/ 24| 35
Mar9si] 493 eso{ 78 33| 12 o7 o4 29| 30 M
Apr-98 480| 653 7.0 3.0 0.9 0.4 0.2 271} 25 ¢
May-99l| 426| e0a| 91| 43| 16| 11| o7 s2f| 22 1
Jun-99j| 459 634 s8| 22 0.6 0.2 0.1 27} 10 1
Jukgef] a60| 642 59| 24 0.4 0.1 0.1 26} o5 ¢
Aug-99 M1.3| 612 6.1 23 0.7 0.2 0.1 274 00 + + et
sep99f| 403| e1s| 73| 38| o8| o3| o0 29 3 8 8 8’; 8 88388 8 8
oct-99l| 359| s68] 107| 54 20 0.8 0.4 34 § &8s 5 5§53 3 g8 3 8 §
Nov-99|| 415| e06| 101 s9| =27] 11| oz 34 w2z > 52838 =07
Dec-99}| 434| 814 89| as 1.3 0.5 0.3 3.1 —8—SWBT/CLEC |
Jan-00j{ 32.9] 544 98| as 1.7 0.9 0.6 35
Operator Services West Texas*
% Calls Answered in these Time Intervals (in Seconds) Avg. Speed |
%< | %e | %> | %> | %> [ %> | %> of Answer Avg. Speed of Answer (Sec.)
1.5 2.5 75 | 100 | 150 | 200 | 250 (Seconds) .s
468| 694 47| 24 1.2 0.5 0.3 25} 30 |
s51.4) 711 37 15 0.4 0.1 0.0 22l 25 ‘W
564| 744 53] 20 0.5 0.2 0.1 231| 20 4
536 | 723 40| 20 0.8 0.5 0.2 23| 15 4
472| 691 3.1 12 0.3 0.1 0.0 23} 10 +
420| 647 5.1 26 0.5 0.3 0.1 26f] 05 1
435| 638 57 1.8 0.9 0.5 0.3 2711 00 A et —
49| e76| 33| 10| 02| 01| o0 24 3 8 3 8> 2 88838 8 8
Mn7| 654 4.0 15 03 0.1 0.0 25 2 &8 88 5§ 3 2 % 8 & 8
45| es6| s8] 27| o8| 03] o1 26 w2 <z 3 2438238
450] 661 42 16 0.5 0.2 ot} 24 —e— SWBT/CLEC |
337| 576 s8] 21 0.5 0.1 0.0 2.9
Operator Services Southeast Texas*
% Calls Answered in these Time Intarvals (in Seconds) | | Avg. Speed ||
%< | %< | %> | %> | %> ] %> | %> || of Answer Avg. Speed of Answer (Sec.)
\ 15 25 75 | 100 | 150 { 200 | 250 (Seconds) || 4.0
Feboa}| ess| 78a| e1| 40| 21| 13| 10} 22} 35 1
Mar99}| 480| 655 78| 40 1.8 0.9 05} 29| 55 1 !
Apr-99i] 522 686 82| 53 2.6 14 0.7 28| 50 ¥
May99}{ 523 688 67] 38 17 1.1 0.6 27| 15 4
Jun-9ol] 344) s49) 110] 6 24 1.4 0.6 36} 10 ¢
Jul-99}] 45.0| 638 85 48 1.9 0.8 0.5 29}] 05 ¢
Aug-99}| s508| 684 67 3.9 1.4 1.0 07 26}] 0.0 iy Q m m ; m o’ - m m -
sep99}] 48.1| 65 88}] 56 25 12 07 30} 2283383939882
Oct-99f]| 438| 632 7.0 38 1.4 0.8 0.4 2.8 e £ 2 £33 288 28 s
Nov-99}] 479| 636 g2| 59 2.8 14 1.1 3.1
Dec-99 58.0| 706 83 4.6 24 14 0.8 26} —&— SWEBT/CLEC J
Jan-00t] 554| 710 74| 48 24 1.4 1.0} 2641 S
Operator Services South Texas*
% Calls Answered in these Time Intervals (in Seconds) ‘| Avg. Speed
| %< % < %> | %> % > % > % > of Answer | as
| 15 25 75 | 100 | 150 | 200 | 25.0 (Seconds) 20
Feb-99}| s6.1| 713 72| 41 2.0 12 0.9 26 2.5 1
Mar-99}| 51.1| 698 6.1 3.0 0.9 0.5 0.3 25 50 |
Apr-99l] 51.6| 693 s2| 27 0.7 0.4 0.2 24 15 -
May-99}] 472| 664 65| 35 14 0.7 0.4 2.7 1.0
Junost| 47.1| a6 73| 37 13 0.6 0.3 2.7 0.5
Julesf| s06| 669 78] 47 1.9 07 0.4 27l oo ' - '
-08)| 515| 686 8.8 5.2 23 14 10} 29} 2 222222222328
sep99f| s61| 704 59| 28] o8| 04| o2} 23 2R LTS3 § yt
Oct-99“ 660| 70| 48| 22| o9l os| o3 1.8 2228333288283
Nov-9s}| s50] 713 58| 32 1.3 0.6 04 2.3
pecos}| se0| 714| e8| 39| 16 o9| o6} 24| | —e—SWBT/CLEC |
Jan-00}] s537] 691 70| 32 0.9 0.4 0.3} 241

* These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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PERFORMANCE MEASUREMENT TRACKING

January 2000

SWBT and CLECs Combined
Operator Services and Directory Assistance North Texas
Percent Calls Abandonded
Measurement Operator Directory
No. 83 Services Assistance 6.0%
Feb-99 3.7% 1.5%| | 5.0%
Mar-99 4.2% 1.6%| | 4.0%
Apr-99 5.6% 1.5% 3.0%
May-99 4.8% 1.3% 2.0%
Jun-99 4.1% 1.4% 1.0%
Jul-99 4.1% 1.3%| 1 0.0% . . e ,
Aug-99 44% 2% 238383%3%3%3%%8%83% 8% 8
Sep-99| 4.6% 1.2% _é%é.‘%,é—‘:&,ﬁ-éég,':
Oct-99 5.1% 1.5%] g =<2 35 280 2 8 38
Nov-99 4.9% 1.6% 1
Dec-99 4.6% 1.3% —e—OpSvc  —B—DirAsst ]
Jan-00 5.0% 1.4%
Percent Calls Deflected
Measuremeht Operator Directofy
No. 84 Services Assistance 0.4%
Feb-99 0.0% 0.2%| | 0-3%
Mar-99 0.3% 0.0% g';f
Apr-99 0.0% 0.0%}- 0'2‘;
May-99| 0.0% 0.2%f | o
Jun-99} 0.0% 0.2%} 0‘1,/:
Jul-99 0.0% 0.3%} 0'0%
Aug-99 0.0% 0.2%] 2 o @ O o 9O O O 0 O D Q
; [+ [+ (-] (=] =2 [+ =23 (-] [+ > [=>] (=]
Sep-99}. 0.0% 0.1%| 2 £ 5 2 £ 3 5435 5 ¢ &
Oct-99 0.0% 0.0%| . £ 2 <3 35S 32602383
i Nov-99 0.0% 0.1%} ,
Dec-99 0.0% 0.0%| | ——OpSvc  —&—Dir Asst
Jan-00}: 0.0% 0.0%
Average Work Time (Seconds)
Measurement : Operator Directory '
No. 85 Services Assistance 30.0
Feb-99] 247 198} | 250 ¢
Mar-99, 24.0 20.6 200
Apr-99f 238 212} | 150
May-99| 23.3 21281 10.0
Jun-99} 24.2 2131 s0
Jul-99 237 210l 1 o0 -
Augr29 224 29| 883383838888 ¢
ep-99¢ . 2 5 5 2 £ 3 P & B 2 9 €
Oct-99 228 207} g 2 < 2352802 8 3
Nov-99} | 227 206}
99 22.4 202} . ‘—O—OpSvc ~&— Dir Asst
Jan-00] | 22.3 203} _ —
Non-Call Busy Work Volumes (CCS) —
Measurement Centum Percent of 1 .
No. 86 Call Seconds Total 1.30%
Feb-99| 15,515 1.10% 1.25% 1
oL 4
Mar-99§ 19,670 1.22% 1.20%
Apr-99 19,460 125%) 115%
May-99 17,207 113%] | (00% ]
Jun-ssl 17,865 1.16% 1'00,/: ]
Jul-99] 16,935 1.12% 0.95% _ _ i
Aug-99 17,512 1.13%; 22 223232323888¢8 S8
Sep-99} 17,145 1.20%) T EE R SR
Oct-99 17,671 1.25%)| E=2<s35°>2a380248S
Nov-99 16,213 1.25%
Dec-99 17,020 1.26%} —e—SWBT/CLEC }
Jan-OO; 1 13,554 1.08%|

* These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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PERFORMANCE MEASUREMENT TRACKING January 2000

SWBT and CLECs Combined
Operator Services and Directory Assistance West Texas
Percent Calls Abandonded
Measurement Operator Directory
No. 83 Services Assistance 6.0%
‘ Feb-QQI 3.6% 1.0%]. | 5.0% +
Mar-99 3.5% 13%| [ 40% §
Apr-99| 3.6% 1.4% 3.0%
May-99, 3.7%, 1.3% 2.0% 1 1
Jun-99 3.8% 1.3% 1.0%
Jul-99| 4.7% 1.3%{ | 0% , ‘ L N
Aug-99 4.8% 1.5% P O O T O D DD DD D o
. [=>] =23 [=2] [+2] [~>] [+ » [« o (2] [=2] (=]
Sep-99 3.9% 1.2% ;:éaé.é—sa,é_gég &
Oct-99 4.0% 1.6% £ =< 2 35 2802 8 38
Nov-99 4.1% 1.4%
Dec-99 4.2% 1.3% | —e—OpSvc  —B—DirAsst
Jan-00 4.5% 1.3%}" )
Percent Calis Deflected
Measurement Operator Directory o
No. 84 Services Assistance 1.8% 3
1.6%
Feb-99 0.0% 0.2%} 1 149 H
Mar-99} | 0.0% 0.4%| | 1.2%
Apr-99 0.1% 1.7% g-g‘;:
May-9¢ 0.0% 0.4%}. | 0.6%
Jun-9¢ 0.0% 0.2%] | 0.4%
Jui-99 0.0% 0.4%| | 22%
Aug-99} 01% 08% $3%38%33%8%88%3% 3% 3 8
Sep-99 0.0% 0.1%} Qaaagsgg_ssgg
Oct-99} 0.0% 0.0%}- £ =< 2 3 5 2 O 248 3
Nov-99} 0.0% 0.0%} -
Dec-99 0.0% 0.0%} | —e—OpSvc  —B—DirAsst
Jan-00}- 0.0% 0.0%
Averageiw“k Time (Seconds)
Measurement | » Oberator Directory
No. 85 : Services Assistance -] 25.0 p
23.0 193) | 200
23.3 19681 150
232 206}
o4 2o.el}” 100
27 208} | 5.0
221 20711 00 T e e
gg ;’,: &8 883888888 8 8
8 . S8 ¥ 5 > ¢ 3 &2 2 5 2z 9 =
235 20.4f =<2 352 o0 28 S8
224 20.5 :
205 216} L—Q—OpSvc —B—Dir Asst |
20.8 206 L
Non-Call Busy Work Volumes (CCS)
Centum Percent of
No. 86 Call Seconds Total 1.35%
13,724 1.19% 1.30% - ‘
16,829 1.31%f]  1.25% 1 L
10/ ] &
15,300 123%f | 1.20%
14,437 1.16% il L
14,833 1.18%) 1'05,/: |
15,007 1.21:;. | 100% ‘ — — |
15822 1:2%% $38%$3838%%883%8 S8
14,751 1.27% | R P R
14,975 1.33%} £ 2 <323°326023S5 ;
14,009 1.32%} ;
14,417 1.28% ( —e— SWBT/CLEC |
11,819 1.13%) ] .

* These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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PERFORMANCE MEASUREMENT TRACKING

January 2000

SWBT and CLECs Combined
Operator Services and Directory Assistance Southeast Texas
Percent Calls Abandonded
Measurement Operator Directory
No. 83 Services Assistance 5.0%
Feb-99 2.6% 1.3% 4.0% _M
Mar-99 3.5% 2.0% " 3
Apr-g9 3.2% 1.a%) | 20% 3
May-99 3.3% 1.7%] | 20% §
Jun-99 4.2% 1.8% 1.0% B
Jul-99 3.8% 1.4% 0.0% . : . i
Aug-99L 3.3% 1.4% 2 2 2 8 2 2 9 2 92 2 2 g
Sep-99 3.5% 1.4% £ 5 5 5 5 3 92 8% 3 ¢ &
Oct-99 3.6% 1.2% £ =< s 3 = 2 0 28 S
Nov-99 4.0% 1.3%
Dec-99 3.1% 1.2% ! —e—OpSvc  —B—DirAsst
Jan-00 3.2% 1.3%
Percent Calls Deflected
Measurement Operator Directory
No. 84 Services Assistance 1 0.8%
v 0.7% + 4
Feb-99 0.1% 0.0% 0.6% 1
Mar-99| 0.1% 0.1% 0.5% +
Apr-99 0.1% 0-1%f +-{ 0.4% A
May-99 0.1% 0.1% 0.3% 1
Jun-99) 0.2% 0.0% 8'12‘;" ]
Jut-ga} 0.0% 0.0%| | orgor o
Aug-99}-| 0.2% 0.0%]j - 2 2 2 2 2 2 3 2 23 8 8
Sep-99 0.1% 0.0%f 2 5§ 5 2 £ 3 © &5 3 g &
Oct-99 0.0% 0.0% =<2 35 2 30 28 38
Nov-99 0.1% 0.0%}
Dec-99} | 0.7% 0.0%|: r—O—Op Sve  —B—DirAsst |
Jan-00! 1 0.7%. 0.0%}:
Average Work Time (Seconds)
Measurement Opefator Dlrectory . .
No. 85 Services Assistance 4 240
: ] 230
Feb-99 23.4 20.8} 1 20
Mar-g9} 25 21.4f 1 L.
Apr-99 22.0 21.6f 20:0
May-99 21.2 20.8f | 49,
Jun-g9f 21.2 208} 11 150
Jul-99 20.7 208 | 70 b o
fuoeel 207 22| 2888883883883 ¢8s3
ep- . Rl a8 5 5§ 2 € 3 2 & B3 2 ¢ ¢
Oct-99| 20.3 200} . 22 < 23> 24802383
Nov-99} 20.0 19.7} |
Dec-99] 19.8 19.5) | —¢—OpSwc —B—Dir Asst
Jan-00} | 20.2] 19.9f —
Non-Call Busy Work Volumes (CCS)
Measurement Centum Percent of 7
No. 86 Call Seconds Total 0.80%
Feb-99 14,695 0.75%} 8;8; ] W
Mar-99 15,275 0.71% o0 |
Apr-g9/ 13,477 0.66% 0.40% -
May-99] 12,353 0.63% 0.30%
Jun—99ﬂ; 12,233 0.62% g-fgjf 1
Jul-99 12,532 0.65%} 0.00% L. -
Aug-99“ 12,502 0.65%] . 2 232882888238 ¢88 2
Sep-99) 11,863 0.69%]| 8 5 5L 3288 39 %
Oct-99 372 0.67%| =< =322 3802a5 S8
Nov-99} 11,331 0.68%}
Dec-99} 11,354 0.65% i —e— SWBT/CLEC
Jan-00] ] 11,386 0.67%

* These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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PERFORMANCE MEASUREMENT TRACKING January 2000

SWBT and CLECs Combined
Operator Services and Directory Assistance South Texas
Percent Calls Abandoned
Measurement Operator Directory
No. 83 Services Assistance 3.5%
Feb-99 3.2% 1.7%} - | 3.0%
Mar-99 2.8% 1.7% 2-5:/°
Apr-99 2.7% 1.6%} |20 %
May-99 3.0% 1.5% :g o//"
Jun-99 3.2% 1.7% 0'5,/"
Juk-99} | 3.1% 16%| | oo , , . .
o, o, " . o i i o
Aug-99 3:1% 1o $33%3%88%8% %3 %% 8
Sep-99 2.8% 1.3% 8 5 5 5 ¢ 3 2 & %5 3 g &
Oct-99 2.2% 1.2% f s < 2 3 > 2 8§ o0 28 S8
Nov-99| 2.5% 1.3% l
Dec-99 2.8% 1.5% | —#—Opswve —E—Dir Asst !
Jan-00| 2.8% 1.5%f .
Percent Calls Deflected
Measurement Operator Directory
No. 84 Services Assistance 1.2% +
0.4% 0.0%} | 1.0%
0.0% 0.0%}: | 0.8%
0.0% 0.0% 0.6%
0.0% 0.0% 0.4%
0.0% 0.0%} . 9.29
o
oo i B e ~
o oy 2 8 3 83 83 88 8 8 8 8
0.0% 0.0%} H £ L 3 L LT 5 & & L0065 £
11 @9 & & ¥ 3 3 5 o B & o &
0.0% 0.0%}] w2 < = 5 < v O 2 o S
0.0% 0.0%} . [
0.1% 0.0%} | ——OpSwc  —E—DirAsst |
0.0% 1.0%F ’
Average Work Time (Seconds)
Measurement Operator Directory - ‘
No. 85 ; Services Assistance L 215
Feb-99) 21.0 104 | 210
208 19.8} | 205
20.7 207} | 200
20.4 203 | 195 |
20.4 20.7 19.0
20.2 207} 1 185 At
e | 8383383888 gss
] X 8 5§ 5 2 £E 3 2 g B 2 9 £
| 19.5 204} : £ <353 °52 80 2838
19.4 20.0}
19.4 202} (—-O—OpSvc —E—DirAsst(
18.6 20.3&«.‘ _
Non-Call Busy Work Volumes (CCS)
I Measurement }{ Centum Percent of
No:"SG | Call Seconds Total 1.20%
Feb-99} 494 0.99% 1.00% A M
Mar-9§ 565 1.13% 0.80% -
Apr-s9} | 541 1.09% 0.60%
May-99; 474 1.01%} 0.40%
Jun-99 481 0.97% 0.20%
Juk-99 fﬁ 458 095%) | ,00% J— -
Aug99 485 0-92% 2338388838388
Sep-99} 440 0.95%} 2 55335838 %
Oct-99] 415 0.99%} =<3 0 Cza0 5
Nov-99} 405 0.99%
Dec-99} 398 0.94% | —e—swetcLec |
Jan-00} 12,120 0.96%

* These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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PERFORMANCE MEASUREMENT TRACKING

January 2000

Interim Number Portability (INP) Texas
Percent Installation Completed Within "x" Business Days
< 10 Numbers Per Order
Measurement All CLECs 100%
No. 87 No. of Within 3 Days Benchmark 90%
Orders # Install % Install *Z - Value® 80%
Feb-99 156 67 42.9% 47.05
Mar-99) 264 43 16.3%) 73.71 70%
Apr-99 1,349 1,156 85.7% 431 60% 0 A w—
May- 114 21 18.4%) 71.58 50% |
Jun—::l 56 7 12.5% 77.50 | ——®—AIICLECs |
Jul-99 125 % 72.0% 1800 | 4%
Aug-99| 10 9 90.0% 0.00 30% 1
Sep-99| 21 21 100.0% -10.00 20% -
Oct-99 11 1" 100.0% -10.00 10% -
Nov-99 2 2 100.0%| Base<10
Dec-99 240 240 100.0% -10.00 e T T e e T “
Jan-00 119 119 100.0% -10.00 2 2 2 222 2 2 2 2 % <
£ £ 5553 2 858 8 & § -
™12 Mo. Total] | 2,467 | 1,786 | 72.4%) - w2 2 - < @ = a =
11 - 20 Numbers per Order
All CLECs 100%
No. of Within 7 Days Benchmark Q0% +oevrcamecnienmenonann e mceacee e .
Orders # Install % Install *Z - Value*
Feb-99 0 [ wal Base<10 80% 1
Mar-99 0 0 nal Base<10 70% T
Apr-99 0 [ nal Base <10 et AT
May-99 0 0 wa| Base<10 s0% 1 AIE | C:LECs
Jun-99 )] [ na| Base < 10
Juk99) 0 0 wa|l Base<t0f] ¥%7
Aug-991 o] 0 waj Base < 10 30% T
Sep-99 0 0 nal Base<10}] 209 1
Oct-99 0 0 wa| Base<10
10% 1
Nov-99 0 0 wa| Base<10
Dec-99 ) 0 wal Base<10 %gggggggggggs
[2moTonl | o] o] val ” S A S
> 20 Number per Order
All CLECs 100%
No. of Within 10 Days Benchmark Q0% docere e e S
Orders # install % Install “Z - Value®
Feb-g9 0 0 wa| Base<10 80% 1
Mar-99 0 0 nal Base<10 70% T
Apr-99 0 0 n/a Base < 10 60% + T Be
May- 0 0 wa| Base<10 1
Jun-g9 0 0 wa| Base<io|| o ° ¢— All CLECs
Juk-99 0 0 wal Base<i0}] %7
Aug-99| 0 0 wal] Base<10 30% T
Sep-99) 0 0 nal Base<10f] 20% 1
Oct-99 0 0 wal Base<10|
10% +
Nov-99| ] [+] na Base<1o_ L
Dec-99 0 0 mal Base<toll T 8 % 8 8 8 & & &
i Jan-00) 0 0 nal  Base<10 gggggggggggg
{12 Mo, Total] | o] ) wal . e = == 7 <0 = e -

271 - No. 87




PERFORMANCE MEASUREMENT TRACKING

January 2000

Interim Number Portability (INP) Texas
Average Instaliation interval (Days)
All CLECs - Number of Numbers per Order
Measurement <10 11-20 > 20 18
No. 88 No. of Avg. No. of Avg. No. of Avg. 14t r'y 1
Orders Days | Orders | Days | Orders Days o :
Feb-99| 156 3.44 0 na 0 wal 12 D
Mar-99 264 508 o na 0 wa A A
Apr-99 1,349 1.93 o nal 0 wa 101 PR o <10 ]
May-93) 114| 1430 o nal 0 wal N [ : ——11-20
Jun-99 56 6.05 0 na 0 3l : . S —0—>20
Jul-99 128 2.39 o va 0 wal 6 1 . A oo
Aug-99 10 11.40 0 na 0 na st ‘~\ . N R
Sep-99] | 21 0.00 0 na 0 wal 4 N |
Oct-99 11 0.18 0 wa 0 n/a) 21 ‘a A R a
Nov-99 2| 000 0 wa 0 ra | ot 1
Dec-99 200| 155 0 wa 0 wa 0 —D——O—O— 00—
sanoof] 19| oo] o] wa| o na 113183383 % %% g
[Tzvotod [ 2467  294] ol  na o] al o222 5 7 2 0 £ &8 =
Percent Trouble Reports Received Within 30 Days of Installation
Maasurement § All CLECs SWET
No.8¢  }{ No.ot Number Percent % Trouble | 2Z-Value 4.0% -
Orders Trouble Reports Trouble Reports Reports :
Feot-09 156 ) 0.00% 3.00% 219 35%- - ..
Mar-99 264 0 0.00% 3.02% 287]] 80% - -eeel oo Tl ..
Apr-99) 1,349 o 0.00% 2.86% 630[| g . Te-
May-99} 114 0 0.00% 3.39% -2.09 e .- -SWBT
Jun-99) 56 0 0.00% 3.25% 7] 20%- —— ANCLECS
Jul-99 125 0 0.00% 2.18% 67} 1s%
Aug-99 10 0 0.00% 3.32% osshl .
Sep-99 21 0 0.00% 3.09% -0.82 |
Oct-98}1 1 0 0.00% 2.96% o0s58] 05% {
Nov-99 2 0 0.00% 2.93%| Base <10[|  0.0% @m0ttt OO
Dec-98 240 0 0.00% 2.83% 2.64 £ 23233228833 8
Jan-00 119 0 0.00% z7o%] e 255853 g £ 58 3 § £
{ 12mo.Totaf]| 2467 0 | 0.00% | 2.96%
Percent Missed Dus Dates B -
Measurement All CLECs SWBT —
No. 90 No. of * Missed % Missed % Missed | 2z-Vae | oge
) Orders Due Dates Due Dates Due Dates
Feb-99 156 0 0.00% 0.15% -0.a8}| 04% 1 ~
Mar- 264 0 0.00% 0.21% 075} 0.3% 1 N A
Apr-99 1,349 1 0.07% 0.35% A7 o o | R PP . el Fewer
May- 114 0 0.00% 0.27% -0.55} B o || —e—ancLECS |
Jun-99} 6 0 0.00% 0.26% 038}| 02% 1 .°
Jul-99] 125 [ 0.00% 0.27%| 058} 02% 4 -
Aug-99] 10 0 0.00% 0.31% o8l 1o, |
Sep-99 21 [ 0.00% 0.32% 0.26
Oct-99 1 0 0.00% 0.30% -0.18}| 01% 1 /\
Nov-99 2 0 0.00% 027%| Base < 10} 0.0% +@—re e S S e e S o S
Dec-99 240 0 0.00% 0.25% -0.77 2 83888 888 88 8 & 8
Jan-00 119 0 0.00% 0.22% -0.51 £ 2 83 5§ 53 288 2 8 s
1 e = s 9 < 0 Z o =
] 12Mo.Totaf| 2467 | 1 ] 0.04% | 0.27%}

271 - No. 88-90




PERFORMANCE MEASUREMENT TRACKING January 2000

Local Number Portability (LNP) Texas
Percentage of LNP Only Due Dates within Industry Guidelines
Measurement All CLECs
No. 91 No. of Number Percent Benchmark
LNP TN's On-Time On-Time *Z-Vaiue" 101% w
100% + .—-—'——0
99% t
98% {—&— All CLECs |
7% [oanen- Standard [
96% +
| 95%
Nov-99 5,206 5,198 99.8% -3.35} a4%
Dec-99 1,193 1,193 100.0% -3.50] 2 2 8
Jan-00 1,546 1,546 100.0% -3.50} 2 8 &
- ——t Z a S
] 12Mo. Totalf{ 7,945 7,937 ] 99.9%|

% of Time the OSP Release Subscription Prior to Expiration of the 2nd 9 Hour (T2) Timer

NOTE on Performance Measure #92: If this is an Arkansas, Kansas, Missouri, or Oklahoma report, then through September 1939 is a 4 state total; all

data after September 1999 is state specific. If this is a Texas repon, all data is Texas.

Measurement Alt CLECs

No. 92 No. of Number Percent Benchmark
TN’s Released On-Time On-Time "Z-Value” 102%
Mar-99 22,962 21777 94.8%) 168]] 1%%]
Apr-99 16,308 16,061 98.5% -1.99) 98% 1
May-99 16,440 15,076 91.7% 4.80] 9%6% +°°
Jun-99 30,526 29,815 97.7% LT gge ] —¢——AllCLECs
Jul-99 35,581 34,361 96.6% .07, et Y Standard
Aug-99 34,983 33,769 96.5%| -0.03
Sep-99) 36,026 35,931 99.7% -3.24 90% 1+
Oct-99 36,430 35,224 96.7%) -0.19) 88% 1
Nov-99) 32,078 31,688 98.8%) -2.28 86% . . ‘
Dec-99} 34,074 33,962 99.7%] 317} 2 2 2 2 323 2 2 28 2 8 8
sancol| zwsl o) seew]  os § 2 F532588:%25%;¢:
{12Mo. Total} { 317,526 | 309,749 | orew] ]

271 - No. 91-92




PERFORMANCE MEASUREMENT TRACKING January 2000

Local Number Portability (LNP) Texas
Percent Firm Order Confirmations (FOCs) received within “x" hours - LEX
XXXXX - - - NOTE: All data through November 1999 is a 5 state tota!; all data after November 1999 is state specific. - - - X0OO(X
Residence and Simple Business LNP Only (1-19) -
Measurement All CLECs
No. 94 No. of # Received | % Received 100%
Orders < 5 Hours < 5 Hours Z-Value ,
"
96% 1
94% +
82% 1 e—ANCLECs
o S N 40 B CRE T Standard
Aug- 862 796 92.3% 266} | 88% 1
Sep-99) 897 797 88.9% 6.15 86% 1
Oct-99/ 705 630 89.4% 5.64 84% 4
Nov-9¢ 824 769 93.3% 1.67, 82
Dec-99 863 832 96.4%) -1.41 ° 2 2 2 8 2 8
Jan-00 1,081 1,071 99.1% -4.07, ® & 3 3 5 &
- < » 3 2 a =
{12 ™o, Totat}] 5,232 | 4,895 | 93.6%)
Residence and Simple Business With Loop (1 - 19)
All CLECs
No. of # Received % Received 100%
Orders < 5 Hours < § Hours Z-Value 98% +
96% +
94%
92% 1
90%
88% +
9 4.91 86%
1,096 960 87':: 7ar}] B*7
§ ’ ’ 80%
1,357 1,241 91.5% 3.55) 78% ]
L
1,269 1,183 93.2%| 1.78 2 2 2 28 8 8
1,069 1,050 98.2%, -3.22 ® & % 3 g =&
= oo s 32 8§ o 2 &8 S
7,380 | 6715[ 91.0%) i
LNP Only (20+)
All CLECs
No. of # Received | % Received 1 100%
Orders < 48 Hours < 48 Hours ZValue |} fecmrtmcemesmss s st oo b
90% 1
80% 1+
70% +
60% 1
s0% 1 —e—All CLECs
‘ ot e Standard
Aug-98 0 n/a na Base < 10 30% +
Sep-99] 0 na n/a Base < 10} 20% 4
Oct-99 0 na n/a Base < 10] 10% +
Nov-99 [ n/a n/aj Base < 10} 0% N — O
Dec-! 0 na n/al Base < 1 € 2 8 8 2 8
Jan 0 na na| _ Base<10f 2 & 5 8§ g &
- a n 3T " S » © Z2 o S
I 12Mo. Totaif ] o] wal naf e
. ¢ LNP with Loop (20 +)
G . All CLECs
ﬁ‘ o 2 No. of #Received | % Received 120%
. i Orders < 48 Hours < 48 Hours 2-Value
100% 1
; 80% 1
H
50% 1 —&—All CLECs
------ Standard
Aug-99 1 1 100.0%| Base<tof| 40%T
Sep- 8 6 75.0% Base < 10]
Oct-99 2 2 1000%| Base<iof| 20%T
Nov-98 1 1 100.0% Base < 10 0% , X )
4 >
lje&g g :/Ia nfa Base < 10 $ 3 8 8 $ 8
al a o & g 2 €
: 2838 2 4% s
1 12 Mo. Totai}] 12 | 10] :

271 - No. S4a




PERFORMANCE MEASUREMENT TRACKING January 2000
Local Number Portability (LNP) Texas

Percent Firm Order Confirmations (FOCs) received within “x" hours - LEX
XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

NP Complex Business (1 - 19 Lines)
Measurement Al CLECs
No. 94 No. of # Received % Received
Orders < 24 Hours < 24 Hours Z-Value
[ —e— Al CLECS]
feevnes Standard
Aug—99i 107 102 95.3% -0.33
Sep-99 81 76 93.8% 1.17
Oct-99 86 77 89.5%) 5.47|
Nov-99 128 121 94.5%| 0.47] 84% R
Dec-99[ 75 74 98.7% -3.67 2 2 2 8 8 8
Jan-00 77 76 98.7%| -3.70 > g S 3 ¢ £
8 < w -4 o =
{12 Mo. Total} | 554 { 526 | 94.9%]
LNP Complex Business (20 - 50 Lines)
All CLECs
No. of # Received % Received 120%
Orders < 48 Hours < 48 Hours 2-Value
Aug-99) 1 1 100.0% Base < 10
Sep-99} | 1 0 n/a Base < 10|
Oct-99}: 1 1 100.0% Base < 10
Nov-99 2 2 100.0% Base < 10| .
Dec-99 13 13 100.0% -5.00 2 é 2 g 2 8
) Jan-00 ] 19 v 19 100.0% -5.00}: - 8‘5' g g £
. <L w -4 [=] x4
12 Mo. Totalf | 37 36 97.3%} .
” = r LNP Complex Business (50 + Lines) =
All CLECs
No. of # Received | % Received 120%
Orders On Time On Time Z-Value
i
Aug-99 10 10 100.0%) -5.00 40% 1
Sep-99 31 18 58.1% 36.94|
0ct-89 31 2 71.0% 24, 0% 1
Nov-89{ 22 20 90.9%| 4.3:' 0% , . )
Dec-99 37 34 91.9% 3.1 2 =3 2 -3 ] =3
| Jan-00}; 31 a1l _ 100.0% -5.00 > & S z2 & &
” Lo w Z a -
1 12 Mo. Totalf | 162 | 135 | 83.3%)

271 - No. 94b




PERFORMANCE MEASUREMENT TRACKING

Local Number Portability (LNP)

January 2000

Texas

Percent Firm Order Confirmations (FOCs) received within "x" hours - ED

XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state speciTic. - - - XXXXX

Residence and Simple Business LNP Oniy (1-19)
Measurement All CLECs
No. 94 No. of # Received | % Received 120%
Orders < 5 Hours <5 Hours Z-Value
100%
80%
60% A
Aug-99] 4 4 100.0%|  Base < 10} 40% 1
Sep-99] 2 2 100.0% Base < 10] 200
Oct-99 0 na wa]  Base < 10] =1
Nov-94 3 1 33.3%) Base < 10 0% N )
Dec-99| 5 4 80.0% Base < 10 g g; $ g g 8
Jan-00, 326 323 99.1% -4.08§ e & g z2 8 S
< B Z a 5
1 12 Mo. Totall 340 | 334 | 98.2%j
Residence and Simple Business With Loop (1 - 19)
All CLECs
No. of # Received | % Received 120%
Orders < 5 Hours < 5 Hours Z-Value
100% +
80% 1
60% —~&— All CLECs
0 [ B R Standard
Aug- 5 5 1000%| Base<tof{ 4% T
Se| 103 83 80.6%) 14.42 20%
Oct-99 243 179 73.7%| 21.34} °T1
Nov-99 378 226 59.8% 35.21 o L o
Dec-99| 560 435 77.7% 17.32 2 2 2 8 ¢ 8
L senool]l el | e  2n) $38:: ¢
{ 12 Mo. Totai}] 1,781 | 1,385 77.8%} |
Vi LNP Only (20+)
All CLECs
No. of # Received % Received 100%
Orders < 48 Hours < 48 Hours Z-Value ol S
80% 1
70% 1
60% +
| E| 50% —&—All CLECs
ool b e Standard
Aug-! ‘ o] n/a n/al Base < 10| 30% +
Sep- 0 na n/a Base < 10& 20% +
Oct- o] n/a naj Base < 10§ 10% 4
H Nov- 0 na wa| Base<10ff . T —————o
Dec-99] 0 n/a n/a Base < 10] 2 8 8 3 b1
Jan-00} 0 n/a wa Base < 10}. s 2 g’, 3 =
- 5 T T < (753 -3 -
12 Mo. Total} | 0} na | wal
S NP with Loop (20 +)
e ] All CLECs
s No. of # Received | % Received 100%
. Orders <48 Hours | <48 Hours 2-Value g% LTI T T e
80% 1
! 70%
so% } —&—All CLECs
wed 1 | e Standard
Aug-99f 0 n/a n/a Base <1 30% 1
Sep- 0 na n/a| Base < 10 20% +
Oct-99] 6 4 66.7% Base <1 0% 1
Nov-99] 9 8 88.9% Base < 10} % " .
Dec-99] 12 9 75.0%| 2 2 23 2 2 8
: Jan-00f 13 12 92.3% & o S 2 $ %
= 2 i £ o Z o -
{12 Mo. Tot a0 | 33 82.5%}

271 - No. 94¢




PERFORMANCE MEASUREMENT TRACKING January 2000
Local Number Portability (LNP) Texas

Percent Firm Order Confirmations (FOCs) received within “x" hours - EDI
XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

LNP Compiex Business (1 - 19 Lines)
Measurement All CLECs
No. 94 No. of #Received | % Received 120%
Orders < 24 Hours < 24 Hours Z-Value
s
80% 1
50% —&— Al CLECs
------ Standard
Aug-99f 0 wa na Base < 10| 40% T
Sep-99 0 wa na Base < 10
Oct-99 0 wa na| Base<to|] 29%]
Nov-99 0 n/a na, Base < 10 0% . 2 A |
o > g - v
Dec-99 2 2 100.0%| Base < 10 2 28 8 8 8 8
Jan-00] 16 15 93.8% 1,25} ® & $ 3 § £
< o 8 2 a =
[ 12Mo. Totalf] 18] 17| 94.4%}
; LNP Complex Business (20 - 50 Lines)
All CLECs
No. of # Received % Received 120%
Orders < 48 Hours < 48 Hours Z-Value
100% 1 "
1
80% +
80% —p— All CLECs
y 1y v - qeeee- Standard
Aug-99} 0 wa na Base<10f] 40% T
Sep-99 0 n/a n/a Base < 10|
Oct-99 0 wa wal Base<t0f] 29%]
Nov-99 0 na na Base <10 0% e a e a
Dec-99} 0 na na|  Base<10 ° 2 2 2 g 8 8
Jan-00! 2 2 100.0%)| Base < 10| ? é. s é g é
e e——— —— = 358 3 8 s
12 Mo. Totalt | 2] 2] 100.0%)
o LNP Complex B (50 + Lines)
All CLECs
No. of #Received | % Received L 120%
: Orders On Time On Time Z-Value
100% T
80% +
60% —a— All CLECs
------ Standard
[ n/a n/a Base < 10| 40% 1
] na na Base < 10|
0 na wa| Base<tof] %71
0 na na Base < 10, 0% . e e
0 na na Base < 10 2 2 2 8 & 8
1 1 100.0%, Base < 10} 2 & 5 3 8§ £
< o © 2z o S
[ 12 Mo. Total}] 1] 1] 100.0%} v




PERFORMANCE MEASUREMENT TRACKING
Local Number Portability (LNP)

January 2000

Texas

Average Response Time for Non-Mechanized Rejects Returned with Complete and Accurate Codes

LNP Only
Measurement All CLECs Benchmark
No, 95 No. of Average Z- Value
Rejects Time (Hours)
10.0
9.0 1
8.0 1
70 + S
gg + . —a— All CLECs
a0l - - - - Standard
30+
20+
1.0 1
Nov-99 66 9.4 4.43]{ ©0 - m -
Dec-99 74 6.1 1.13 9% 9
Jan-00 52 6.5 1.48 2 8 S
12 Mo. Total | 192} 7.4)
LNP With Loop
All CLECs Benchmark
No. of Average Z- Value
Rejects Time (Hours)
8.0
8.0
7.0
6.0 1 —
5.0 4 ———All CLECs !
401 <--- Standard |
3.0 1 .
20 1
110+
Nov-99 27 -0.48} ] 0.0 — — m o;
Dec-99 9 Base < 10 3 ?‘: §
Jan-00 20 0.44 2 8 8
[ 32 mo. Total | 56 4]

271 - No. 95




PERFORMANCE MEASUREMENT TRACKING January 2000
Local Number Portability (LNP) Texas

Average Delay Days for SWBT Missed Due Dates

Measurement Al CLECs SWBT
No. 99 No. Missed Average Average Z-Value
Due Dates No. Days No. Days 70
60 frrercrermcccrcscacesamorensranas e
50 +
40 1 —e—SWBT
o+ ] e Ali CLECs
20 4
10+ L
0 .
8
Jan-00! 18 9.61 11.84 -0.20 s
— - s
i 12Mo. Totalf | 18 § 9.61| 11.84]

Average time of Out of Service for LNP Conversions

XOOOOXXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XOOOOXXXXXX

1 Measurement Al CLECS
No. 100 No. of Avg. Time Benchmark
Activations | T {Minutes) *Z-Value"
Jun-99 agoal 28.6| 31.37 ——ABCLECs
Juk-99 w7842 6.7 s334] %+ 0 o /o f Lo Standard
Aug-99| 55,054 : o 5.4 -54.65|
Sep-99 66,393 | 64.0 4.04
Oct-39 69,196 ) . 65.4 5.44
Nov-99 42,430 l : 9.0 -50.99{1 ° — , X . . . .
Dec-99 sa63f = o 8.9 -51.07} 2 2 8 2 28 8 8 8
sanool]  arzr o 10.8 49.20] § 3 2 88 3 8 §
el e - " - S < o 2 o S
izMoTom][  aseoos] o [ 28 . »
Percent Out of Service Less Than 60 Minutes
XXOOXXXXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state s_e_eciﬁc. = = = XOOOCXXXXX
Measurement [ ANCLEGs ’ -
No. 101 No. of Number Percent Benchmark
Activations < 60 Minutes | < 60 Minutes ~Z-Value* 105%
100% +
1 %1
Jun-99) 43,904 39,764 90.6% 5.99) j' 00% 4 AT CLECS
Jul-89) 47,842 46,892 98.0% -1.51 | I A U SE [ A Standard
Aug-99 55,054 54,576 99.1% -2.63] 85% +
Sep-99} 66,393 56,052 84.4% 12.08
Oct-99 69,196 59,936 86.6% gssl| 80%7T
Nov-99 42,430 42,362 99.8% -3.34 75% ) . L
Dec-99l 39.463 39,129 99.2% -2.65: g g; $ § 3. 2 g; 3
'1 ., -1, c = o bl > (2] =
___Jan-00}| 27,727 27,190 9§1‘%’ 56 $3 2583 ¢ §
{ 12 Mo. Total}{ 392,009 | 365,901 | 93.3%}

271 - No. 99-101




PERFORMANCE MEASUREMENT TRACKING January 2000

E-911 Texas
Percent Errors for E - 911 Database Updates
Measurement | Al CLECs SWBT
No. 103 No. of No. in Percent Percent in Z-Value 100.0%
Files Error in Emor Emor 90.0% T
80.0% 1 h
70.0% +
60.0%
50.0% - - sweT
40.0% —&~— A CLECS |
Aug-99 743 0 0.0% 0.0% 0.04{ 30.0% 4
Sep-99 820 0 0.0%) 0.0% 00} 200% 4
Oct-99 828 0 0.0%, 0.0% 0.0
10.0% ¢
Nov-99! 882 [ 0.0% 0.0% 0.0 ) ) ) N
Dec-99 940 0 0.0% 0.0% ao}| 0% 2 2 % 5 8 2
Jan-OOiL 909 0 0.0%) 0.0% 0.0 E’ e § z e £
[remo tom)] __ soe2] o1 0.0%] 0.0%) <@ 2 -

Average Time Required To Update 911 Database

Measurement | [ AllCLECs SWBT
No. 104 f No. of o Avg. Time Avg. Time Z-Value 380
(Minutes) (Minutes) 300 4 .
0.9 238 £.35 I
0.1 51 88811 25.0 { Y .
0.1 50 871 5 P :'_
02 50 784} 20071, R R e SWBT
38 125 -1.15 150 4 ‘_. . '-' \ —e— All CLECS
100 57 6.48] : [N
02 57 849 100 1 L
12 6.3 7.76}
9.3 306 168} 501
. 80 68 1 LI N X
LBl E) srezsgzazsacs
| $ 3 2§337883% £S5

] 4_49] 11.61 ! K

271 - No. 103-104




PERFORMANCE MEASUREMENT TRACKING
Poles, Conduits, and Rights of Way

January 2000

Texas

Percent of Request Processed Within 35 Days

Measurement All CLECs
No. 105 Number of No. Within % Within Z-Value
Requests 35 Days 35 Days 100% —————¢ <
Feb-99 24 24 100.0% -10.00| 98% +
Mar-99 21 20 95.2% (s) o6% |
Apr-99 12 1 91.7% 2
May-99 12 12 100.0%) -10.00 94% 1 GG
Jun-99 36 36 100.0% 210.00] | gp9, | q ¢ S dards
Juk99 28 28 100.0% 000 | Ton o s Stan
Aug-99| 35 35 100.0% -10.00| | S mermmReTte oot
Sep-99 3z 32 100.0% -10.00 88% 1
Oct-99 23 21 91.3% -1.30) a6% 1|
Nov-99 31 31 100.0% -10.00] 5
% . R
Dec-99| 35 35 100.0% -10.00|
; o 2 8 %3 8 % %8 3 % % 8 8 8
Jan-00 14 13 92.9%)| -2.86 géaééég’%gésg
= <« - a
[ 12 Mo. Total] 303 | 298 | 98.3%] . = - < @ = B
Average Days Required to Process a Request
Measurement All CLECs
No. 106 Number of Average 20.0
R D :
equests ays 1804
Feb-99 24 11.54
Mar-29 21 18.38 | 1604 (
Apr-99 12 14.83 14.0
May-39 12 14.08 12.0 4 :
Jun-99 36 10.81 10.0 —e— All CLECs
Jul-99 28 10.54 8.0 ]
Aug-99 35 8.26 6.0 |
Sep-99 32 16.13 4.0 ]
Oct-99 23 11.48 20
Nov-99 31 10.39 o-o ‘ ‘ ‘
Dec-99 35 17.06 -
Jan00 1% 16.00 & § 8 8 8 8 8 § 8 8 8 8
= 82 &2 55332 3538 3 % 8
12 Mo. Total] | 303 ] 1288 =

271 - No. 105-106




PERFORMANCE MEASUREMENT TRACKING

January 2000

Collocation Texas
Percent Missed Collocation Due Dates
CAGED - INITIAL
Measurement All CLECs o,
No. 107 # Collocation | # Missed % Missad ZValue 100%
Projects Due Dates Due Dates 90% 1
80%
70% 1 ﬂ
60% 1
Jun-99 64 0 0.0% 500 | 5% | | Al CLECs |
Jul-99 37 0 0.0% 500 40% o-----Standard |
Aug-99 21 o 0.0%) 5.000 | a0% |
Sep-99) 3% 0 0.0% 500 5oe |
Oct-99) a2 o 0.0%) soof |
Nov-99 40 0 0.0% B e S .-
Dec-99) 48 0 0.0%) -5.004 0% +—————0—9
Jan. 11 0 0.0%| -5.00] g 88 8 8 8 8 8 :
. . $§ 3 9835 3 8 &
1 12 Mo. Totai} | 289 | ol 0.0%} - < @ 2 o = 1
CAGED - AUGMENTS
Al CLECs )
¥ Collocation | # Missed % Missed Z-Value 100%
Projects Due Dates Due Dates 90% +
80% A
70%
60% + ;
Jun-99} | ) 0 0.0%) Base <o} 50% T ¢— Al CLECs | ¢
Jul-99f 36 0 0.0%| 5000 | 40% + ------Standard :
Aug- 15 0 0.0%; 500 30% 4
Sep- 18 0 0.0%) 5000 | o0 |
Oct 12 0 0.0% S0
Nov-99 9 0 0.0% Base < 10] A A ——— e
Dec- 0 o na Base < 10 0% 4 —————4
=] (=]
Jan-00) 0 0 wa|  Base<10 8 88 & § 8 & 8
L& l : c § 3 2 5 8 &8 8 §
1 12 Mo Toal 99 | of 0.0%} - < @ z2 o =
» 1 CAGELESS - INITIAL
: All CLECs 100%
A # Collocation | # Missed % Missed Z-Value o
i Projects Due Dates Due Dates 90% T
H 80% 1
70% §
60% + :
I i
Jun-08}. 24 0 0.0% s00| 50% 1 ¢——ANCLECs }
Juk l 36 0 0.0% 500} | 40% {-- - -Standand |
Aug- 14 o 0.0% 5.000| 30% +
Sep- 10 0 0.0%)| -5.004 20% 4
Oct-99 26 0 0.0%) L .
Nov-99; [+] o] na Base < 10, e e maemeacsmmeaeeacmvenimc s oneaam.an
Dec- 12 ° 0.0% -5. 0% A ————0¢—¢
Ja ‘ 193 0 0.0%] -5 & 88 8 8 8 & 8
' : - - § 3 2 8 8 8 8 §
| 12 Mo. Totad | 315 [ o] 0.0%} - < @ =2 & =
CAGELESS - AUGMENTS
All CLECS 100%
# Collocation # Missed % Missed Z-Value °
Projects Due Dates Due Dates 90% 1
80% +
70% +
60% + |
Jun-99 0 o na|  Baseciof] 0% 7 —&——AICLECs | |
Juk- 0 0 wa|  Base<t0f{ 40% 1 - - - -Standard [}
Aug- 0 0 na Base < 10] 30% +
Sep- 13 0 0.0% 500 | a0 |
Oct-99; 0 ] n/a, Base < 10] 10%
Nov-964 | 2 0 0.0% Base < 10| o .
oal 0% ————t——t— O
Dec-98] [} (o] n/a Base < 10 2 2 2 2 2 2 2 8
Jan-00i { 2 0 0.0%) Base < 1 E = & & 8.-. é S £
: - 2 3 3 o 3 &
T 12 mo. Totad] | 17] 0 0.0% K <« @ z Q =

271 - No. 107a




PERFORMANCE MEASUREMENT TRACKING January 2000
Collocation Texas
Percent Missed Collocation Due Dates
SHARED CAGE - INITIAL
Measurement All CLECs
: - 100%
No. 107 # Missed % Missed Z-Vaiue
Due Dates Due Dates 80% 1
80% |
7°°/° T
60% +
Jun-99 ) 0 wa Base<10|| 50% T —&— Al CLECs
Jul-g9| 0 0 na Base<1of{ 40%+ ] [erres Standard
Aug-99 0 0 n/a Base < 10| 30% 1
Sep-99 0 0 n/a Base <10} | 00 |
Oct-99| 0 0 n/a Base<iof |
Nov-99 0 0 n/a Base < 10 i e eeemeeasmecatecanananann
Dec-99| 0 0 a Base < 10 0% g ; ; 2
Jan-00 1 0 00%  Base<10 g 5 & 8
- [=] 3 o
{12 Mo. Total} | 1] 0 0.0%)} = o =
SHARED CAGE - AUGMENTS
All CLECs
# Missed % Missed Z-Value 100%
Due Dates Due Dates 90% +
80%
70% +
60% 4
0 0 wa Base <10 90% 1 *—All CLECs
0 0 nia Base<tol] 4%+ ] [ Standard
0 1] n/a Base < 10 30% +
o] 0 n/a) Base < 10 1 20% 4
0 0 na Base<10ff
0 0 n/a Base < 10| O e e
0 0 wa Base < 10 0% p s % & o
0 0 n/a Base < 10} ‘3, g % T 2
" =) (=] < ]
| 12Mmo. Totalf | o] of n/al < 2 o =
VIRTUAL - INITIAL
All CLECs
# Missed % Missed Z-Value 100%
Due Dates Due Dates 90% 1
80% +
mﬂ T
w/ﬁ T
Jun-gof 0 0 na Base< 10| 50% T - :t:dfss
Jul-99 i 0 0 na Base <10]] 40% ¢ et
Aug-99 0 0 n/a Base < 10 30% +
Sep-99} 0 0 nfa Base<10[| ,p0, 4),
Oct-99 [¢] 0 n/al Base < 10} 10% 4
Nov-99| v} o] n/aj Base < 10| . - cemmraceenna -
Dec-99f 1 0 0.0%) Base < 10 0% é § é 2 o
Jan-00} 0 0 n/a Base < 10 5 2 5 2
» : z 8 2 & %
{ 12Mo. Totalf § 1 o] 0.0%)}
VIRTUAL - AUGMENTS
All CLECs
¥ Missed % Missed Z-Value 100%
Due Dates Due Dates 90% +
80% +
70% 4
| 60% T
Jun-99 0 0 na|  Base<iof| 50% T Al C';::;s
Jul-99 0 0 n/a Base <10} 40% + - - Stan
Aug-99| 0 0 na Base<10|| 30% 4
Sep-99f: 0 0 n/a Base < 10| 20% +
Oct-99| 0 0 na Base<toff
Nov-39 [} 0 n/a Base < 10f] = Jecececceccersccrncanccoannrernanaaan [
Dec-99) 0 0 wa|  Base<tof| 0% 2 & 8 =
Jan-00 0 0 nia Base < 10 3 2 % 2
N : o D @
12 Mo. Total 0 ol nal : = 6 =

271 - No. 107b




PERFORMANCE MEASUREMENT TRACKING January 2000
Collocation Texas

Average Delay Days for SWBT Missed Due Dates

CAGED - INITIAL
Measurement All CLECs
No. 108 #Missed | Avg Delay | 10% interval |  Z-Vaiue 1.0
Due Dates Days Benchmark 09 1
0.8
0.7 +
0.6+ ,
—_—
Jun-99 0 na na Base<10f| 057 —— Al CLECs
Jui-99 0 wa na Base<io{o0adt  f lee--- Standard
Aug-! 0 na na Base <10} | 03 ¢
Sep-99 0 n/a| n/a Base < 10| o2l
Oct-99 0 na| n/a Base < 10] 01
Nov-89 0 na n/a Base < 10 :
Dec-99 0 wa a Base < 10} | 0.0 PO S S
Jan-00f 0 n/al nal Base < 10 § 8_: % § 2 2 2 g
3 3 E) @ 8 o 8 s
{ 12Mo. Total} | o A nval - < @ 2 a =
CAGED - AUGMENTS
All CLECs o
#Missed | Avg. Delay | 10% mterval |  Z-Vaiue T
Due Dates Days Benchmark 09 1
0.8 +
07 1
061 ‘
0 a wa Base<iof| 051 —— A CLECs |
0 n/a na Base<10}| 0.4 4 7+ -- - -Standard
[ na na Base<10| | o3 4
[ n/a na Base <10} 551
0 na na Base < 10] 0
[+] na n/a Base <1 )
0 na na Base <10 00 O ——— 0
2 8 8 ¢ 3 8§ 8 8
0 na na Base < 10 g i g, 2 = 4 3 z
3 2 8 2 ]
| 0] wal e = < @ Z o -
CAGELESS - INITIAL
All CLECs 10
# Missed Avg. Delay 10% Interval Z-Value .
Due Dates Days Benchmark 0.9 ¢
08 1
0.7 + -
| 0.6+ |
P E
sun-gef | 0 wa va|  Base<tof| 057 [T AVCLECs |
Juk-og} 0 na na Base<10f| 0.4 [r--:--Standard |}
Auy 0 n/a n/aj Base<t0}{ 03
Sep- [ na n/a Base<104{ o5 |
Oct-99 0 n/aj n/al Base < 10} oA
Nov-98 0 n/a n/aj Base < 10] ’
Dec-! 0 na n/al Base <10} ] 00 * ——————¢
(=]
Jan-00 0 wa wal  Base <10} & 8 8 8 8 8 & 8
: S 3 2 8§ 8 38 8 §
{12 Mo. Torat} { 0] wal naj - < @ 2 a =
CAGELESS - AUGMENTS
All CLECs 1.0
# Missed Avg. Delay | 10% Interval Z-Value :
Due Dates Days Benchmark 09
08+
07 ¢+
06 1
) wa wa Base<10}] 051 —— Al CLECs
0 n/a na Base < 10§:} 0.4 ¢ -« = = « = Standard
0 na n/a Base <10} | 0.3 {
0 na na Base <10{ o, |
0 wal n/al Base < 10 o
0 n/a n/a Base < 10] ’
0.0 - + + < L o s o S o
0 n/a na Base <10 *>—t—t
&8 § 8 8 8 8 8 8
‘0 n/a nla‘ ?ase<10— _%3 g%g é§_§
{ 12mo. Totaif:| ol wal rva) < @ =

271 - No. 108a




PERFORMANCE MEASUREMENT TRACKING January 2000

Coliocation Texas
Average Delay Days for SWBT Missed Due Dates
SHARED CAGE - INITIAL
Measurement All CLECs 10
No. 108 # Missed Avg. Delay 10% interval Z-Value .
Due Dates Days Benchmark 0.9 1
0.8 1
07 4
06 1
o) na na Base < 10 05 1 —a— All CLECs
0 wa n/a gase<tof} o4+ | [tz Standard
0 nia na Base <10l | p3 ¢
0 n/a na Base < 10, 02l
0 n/a n/a Base < 10 o1
o] n/al nal Base < 10 :
0 wa n/al Base < 10| | 0.0 et
0 n/aj na Base < 10| g.;".’?g.;?%‘-?s.
§ 3 2 83 3 § §
1 12 Mo, Totall | 01 wal n/al = < @ z a =
SHARED CAGE - AUGMENTS
All CLECs
# Missed Avg. Delay 10% Interval Z-Value 10
Due Dates Days Benchmark 0.9 ]
o8 {
0.7 1
o6 {
Jun-99 0 na na Base <10t 05T
Jul-99| [« n/a na Base <10} 04 1
Aug-99| 0 n/a) na| Base <101 { 0.3 4
Sep-99 [¢] n/a na Base<10]| 45|
Oct-99} [} nal n/a Base < 10 01
Nov-99 [¢] n/aj na Base < 10| :
Dec-99) 0 wa n/al Base < 10| | 00 el ——%
=23 o [
Jan-00f - 0 n/aj n/a Base < 10| % ;’ § § é’_’ 2 % §
3 =5 = @ = [ &
{ 12Mo. Total}| 0 nal ra} B < @ 2 o °
VIRTUAL - INITIAL
All CLECs
¥ Missed Avg. Delay | 10% interval Z-value 1.0
Due Dates Days Benchmark 09 !
o8
L 07t -_
i 06+
Jun-99 0 na wa|  Base<tof] 057 & AICLECs
» Jul-99 0 na wa Base<tof{ 044t 4 e Standard | |
” Aug-99 [o] aa n/a Base<10]] o3} 5
Sep-99| [} n/aj a Base <10k 4,5 1
Oct-99¢ ] n/a na| Base < 10, 04
Nov-99 0 n/a na Base < 10| )
| 0.0 Y- <~ 4%
Dec-99}: 0 a n/a| Base < 10
» 2 2 8 3 3 2 8 8
Jan-00 0 na na Base< 10 § _3, g .‘;" g 3 8 <
12 Mo. Totall { of na| al i - < @ 2 o0 = |
VIRTUAL - AUGMENTS |
All CLECs 10
# Missed Avg. Delay 10% Interval Z-Value )
Due Dates Days Benchmark 09+
0.8 1
07 ¢
06+
Jur-99 0 na wa|  Base<1tof] 05 L ——¢—AICLECs
Juk99 0 na wa|  Base<tof| 0.4 * oo - - Standard
Aug-99) 0 na nal Base<10| | o3 |
Sep-99} 0 n/a na Base < 10}. 0.2 ]
Oct-99F ] na n/aj Base < 10 o1
Nov-99 [¢] na na Base < 10 )
Dec-99 0 na nfal Base < 10} 00 e
Jan-00 0 wal na|  Base<10 8 8 &8 8 &8 8 & 8
~ : — S 3 2 $ 8% 3 8 %
H 12 Mo. Totall | ol ral nal : - < @ 2 a =
|

271 - No. 108b




PERFORMANCE MEASUREMENT TRACKING January 2000
Collocation Texas
Percent of Collocation Requests Processed Within Tariffed Guidelines
CAGED - INITIAL
Measurement All CLECs
No. 109 ¥ Coliocation | No. in Tarifed] % in Tarfled 2Z-Value 100%
Requests Interval Interval
95% +
90%
Jun-99| 20 20 100.0% -10.00) | —®—All CLECs :
Jut-o9f 22 22 100.0%| -10.00] | 85% { - - -Standard
Aug- 40 37 92.5% -2.50)
Sep- 26 24 92.3%)| -2.31 80% +
Oct-9% 7 7 100.0%) Base < 10)
Nov-99 7 6 85.7%) Base < 10|
Dec-99}- 37 37 100.0% 1000/ 75% I — —
Jan- 34 34 100.0% -10.00) § 3 § 8 ?f 2 §
S 3 3 D ° -3 <
| 12 Mo. Totall | 193 | 187 | 96.9%} - 238 23 3 |
CAGED - AUGMENTS
¥ Collocation | No. in Tarfled| % in Tarffed Z-value 100% ——o
Reguests Interval Interval 98% L
96% +
94% +
92% 1 ECs b
14 14 100.0% 000 o N —&—AlCLEGs | §}
5 5 100.0% Base < 10 ? = -- - -Standard
3 100.0% Base< 10| | 88% T :
1 10 90.9% -0.91 86% +
6 6 100.0%) Base<10f| o, |
2 2 100.0%) Base < 10
17 15 88.2% 1.7 s2% ——t R —
31 31 100.0% -10 8 88 8 &8 &8 8 8
' - S 3 2 2% 3 8 &
112 Mo. Totaf | 89] 86 | 96.6%} ‘ B < @ zZ 8 =
——
CAGELESS - INITIAL
All CLECs ] - -~ o
# Collocation | No. in Tariffed| % in Tariffed Z-Value 00% R e \
Requests interval Interval 8% f
96% +
94% J
Jun- 7 7 100.0%|  Base<to{ 92%1 |— 2:, C:r‘;sf :
18 18 100.0%| LN N |
Aug- 42 41 97.6% -7. {
Sep- 30 30 100.0% -10. 88% T
Oct- 67 67 100.0%) -10. a6% +
Nov-99 1 1 100.0%| -10.
Dec-99 108 107 99.1%) 907] 8% Qg Ag; = 8 . g: 2
L e 2 > ;
[ 12mo. Totad 360 | 357 | 90.2%) > < @ 2 o =7
: e CAGELESS - AUGMENTS
Al CLECs 1000
# Collocation | No. in Tarfited] % in Tanfled Z-Vaiue 00%
Requests Interval Interval 3 S S T T
80% 1
70% 1 ‘
Jun-99}1 0 0 na Base<10f{ S0% T ¢— Al CLECs
Jul-99 1 1 100.0% Base<10}| 40% 1 -r-:--Standad |
Aug- 5 5 100.0% Base <10} | 309
Sep- 7 7 100.0% Base < 10} 20% 1
Oct-98 0 0 nal Base<tof|
Nov-99; [+] 0 na Base < 10]
Dec-98 3 3 100.0%|  Base<1tof{ 0% ‘ e o 2 2 38
Jan-00) 1 1 100.0% Base < 10} § § 5 § § 2 % S
: . S 3 3 o° 2 @ &
12 mo. Totaf [ 7] 17] 100.0%)} K < @ 2 6 -

271 - No. 109a




PERFORMANCE MEASUREMENT TRACKING

January 2000

Collocation Texas
Percent of Collocation Requests Processed Within Tariffed Guidelines
SHARED CAGE - INITIAL
Measurement All CLECs " ° -
No. 109 # Collocation | No. in Taritfed | % in Tarffled |  Z-Value 100%
Requests Interval Interval Q0% tevorcnencamecimacmcacraadicnadea .
80% 1
70% + 1
60% +
Jun-08| 0 0 wal Base < 10 50% 1 | ——a—Ail CLECs !
Juk-gg} 0 0 ra Base <10} | 40% 4 - - - - - -Standard
Aug-99 0 0 n/al Base < 10 30% +
Sep-99 1 1 100.0%) Base <10} ,. | )
Oct-99 1 1 100.0%| Base<10||
Nov-99 0 0 na) Base < 10 1
Dec-99) 1 1 100.0% Base < 10 0% i
D = 22 [~ b=
Jan-OQI 0 0 n/a Base < 10 2 2 2 § §: ¢ 2 8
5 3 3 o S 3 8 §
| 12 Mo. Total] | 3} 3] 100.0%)| - <« o 2 o =
].
SHARED CAGE - AUGMENTS 1!
All CLECs N
# Collocation | No. in Tartfed | % in Tariffed Z-Value 100%
Regquests Interval Iinterval O0% = eomnnaen Mesecmesaasesssecssmsena e
80% +
70% +
60% 1
Jun-99 0 0 n/a Base<10|| 50% T ——AlCLECs
Jut-99 ) o na Base < 10| | 40% + * - -~ - -Standard
Aug-99i. 0 0 wa Base < 10 30% +
Sep-99) 0 [¢] nal Base < 10 20% +
Oct-99) 0 0 n/a Base < 10 10%
Nov-99 0 o} na Base < 10
. 0% ——— e O——
Dec-99 0 0 n/a Base < 10 s 2 5 8 3 8 2 =
Jan-00 0 0 n/al Base < 10} | 2 2 2 2 2 9 9 9
v : 5§ 3 2 8 8 8 8 §
{ 12 Mo. Total of o] ral - < @ z o =
VIRTUAL - INITIAL
All CLECs ] —
# Collocation | No. in Tariffed | % in Tariffed Z-Value 100%
Requests interval Intervai 0% $eeseanornccnneecraansonnceecaddecann s daas
80% 1
706/9 h
60% 1
Jun-99 0 0 /al Base< 10} | 50% T —&—— All CLECs
Jut-e9 0 0 n/al Base <10} 40% { - - - - - - Standard
Aug- 0 0 n/a Base < 10 30% +
Sep- 0 Y n/aj Base < 10| 20% 4
Oct-99| 1 1 100.0%) Base < 10 10
Nov-99 0 0 n/a Base < 10 °
. 0% —— i ———+
Dec-99f 54 54 100.0%) 10.00) 2 8 3 2 2 3 2 8
Jan-00 4 0 n/al  Base <10 > 2 ? & 9 & 9 g
5 3 2 & 8 3 &8 §
12 Mo. Total} | 55 | 55 | 100.0%) - < @ 2 o =
VIRTUAL - AUGMENTS
. ABOLECS 100%
# Collocation | No. in Tariffed | % in Tariffed Z-Vaive
Reguests interval interval Q0% J--veommmcaseanareeddanocrraiescoenanecacann
80%
70%
60%
Jur-98| 0 0 nal  Base<iof| 50% ——&—AllCLECs
Juk-99 1 1 100.0%) Base < wi 40% * - - - Standard
Aug-99| 0 0 n/aj Base < 10 30%
Sep-99 0 0 n/a Base < 10 20%
Oct-99 0 0 n/a Base<10[}
Nov-98| 0 0 n/a| Base < 10,
¥ 0% ———————o—o—o
Dec-99; c o] n/a| Base <10 8888}8888
Jan-00| 4] 0 n/a Base < 10| e = o A g- 2 & <
3 3 3 @ & = ]
{12 Mo. Total] { 1] 1] 100.0%} - <« @ z o -

271 - No. 109b




PERFORMANCE MEASUREMENT TRACKING
Directory Assistance Database

January 2000

Texas

Percent of Updates into DA Database within 72 Hours

Measurement All CLECs
No. 110 No. of No. in Percent 2- Value
Updates 72 Hours in 72 Hours |
Feb-99] 628 628 100.0%| S0 | 100, 0% @ttt
Mar-93 2,343 2,343 100.00%) 600 o0 e |
Apr-99 2,001 2,001 100.00%| -5.004 98' 0%
May-99 2,241 2,241 100.00% -5.00] e T
Jun-99] 2,832 2,832 100.00%) -500f{ %70% T
Ju-99 1,784 1,784 100.00% -5.00{{ 96.0% T
Aug- 3,341 3,341 100.00% 5.00§] 95.0% foc--mrsoc e ieceiicon o
Sep- 4,609 4,609 100.00%) -5.00] | 94.0% 1
Oct-99} 4,032 4,028 99.90%/ -490f| 93.0% t
Nov-99 2,878 2,877 99.97% 497} 92.0% o et
Dec-99 1,965 1,954 99.95% 498 8883888288888
! £ =5 = > £ 3 D s 2 o c©
Jan-00) 3584 3,584 100.00% -5. 283338888 Ss
| 12 Mo. Totatf | 32,238] 32,232 99.98%] ‘
Average Update Interval
Measurement All CLECs
No. 111 No. of Average Z- Value
Updates Interval (Hrs.)
60
—&— Al CLECs
H—M—/ oo Senderd
8888883888
> & 35 e g 2 c
§532788%8%8¢E
Updates (CLEC Self Reporting)
—— Al : -
CLECs it
------ Standa
8388888888 3
- = > o =1 2 a5 > < <
$233528828 s

271 - No. 110-112




PERFORMANCE MEASUREMENT TRACKING January 2000

Coordinated Conversions Texas
Percent of Premature Disconnects - Coordinated Hot Cuts
Local Number Portabitity (LNP)
Measurement All CLECs
No. 114 No. of No. Pre-mature | % Premature Z-Value
Cutovers Disconnects Disconnects 2.59%
Feb-99 31,033 0 0.00% 2.00}] <77
Mar-: 22,:3 202 0.89% R | B I
Apr- 10, 30 0.28% 172 PP —
May-99 6,430 o 0.00% 2,00} | 459, 1 f, ¢— All CLECs l,
Jun-99 27,089 64 0.24% azl! L] - Standard
Jul-99 30,507 7 0.02% 198} | 100 |
Aug-99 33,629 29 0.09% -1.91
Sep-99 34,396 0 0.00% 2.00{ | 0.5% 4 l
Oct-99 37,444 0 0.00% -2.00
Nov-99 29,687 4 0.01% -1.99 0-0%; - > > o :
Dec-99 25,776 5 0.02% 198 8388338838888
Jan-00 14,408 0 0.00% -2.00 3328533588 38¢
T 12mMo. Toml | 303,748] 341] 0.11%]
Local Number Portability (LNP) with Loop
All CLECs
No. of No. Pre-mature | % Premature Z-Value
Cutovers Disconnects Disconnects 45%
Feb-99 11 ) 0.00% 2.00} ]
Mar-99 1,242 14 1.13% 087 | 49% 1
Apr-69 1,159 30 2.59% o.s9|-| 35% 1
May-99 1,454 55 3.78% 178} | 30% T
Jun-99 2,938 0 0.00% 2,00} 25% T
Jul-99 3,890 4 0.10% -1.90} 4 2.0%
Aug-99 3,111 19 0.61% -1.39}1 1.5% T
Sep-99| 4,134 5 0.12% -1.88} ] 1.0% 1
Oct-99 2,980 3 0.10% -1.90f1 0.5% T
Nov-g9 1,137 2 0.18%| -1.82f | 0.0% 4 :
a O O o 0 O OO N O
Dec-99 1,284 3 0.23% -1.77 - B . L A 4
Jan-00 1,283 53 413% 213 3535535382858
I 12Mo. Totalf | 24,723] 188] 0.76%) '
Interim Number Portability (INP)
All CLECs
No. of No. Pre-mature | % Premature || Z-Value
Cutovers Disconnects Disconnects 2.5%
Feb-ag}: 344 0 0.00% 2.00]| =
Mar-99 304 0 0.00% 200} ppo Lo e
Apr-99 97 0 0.00% 200f] " ]
May-99 9 0 0.00%|]| Base<10f| 150 | ¢ AICLECs
Jun-99} | 79 0 0.00%}{ 200t " | b= Standard
Jut-g9} 50 0 0.00% 2.000 | 1.0% 4
Aug-99 27 0 0.00% 2,00
Sep-99} 0 ¢} wa Base < 10} 0.5% +
Oct-99 ] 0 wal]] Base <10}
Nov-99 0 o wal Base < 10} | 0.0% —0—0—4—0—0—0—0—0—&
o O O O 0O 0 o O o o
Dec-93 [] 0 wal{ Base<10} Egg%g%%g%ggg
: Jan-00 0 0| na Base < 10 L =< s 320 0 z0 5
1 12 Mo. Totall | 910] o] 0.00%} e
imterim Number Portability (INP) with Loop
All CLECs
No. of No. Pre-mature | % Premature Z-Value
-} _Cutovers Disconnects Disconnects | 2.5%
Feb-g9 89 0 0.00%} -2.00!
Mar-99 104 2 1.92% 0.08f ] 0,09 4+ cg-vnccrocrecrariinaannaaan
Apr-29 128 0 0.00%} -2.00 —a&— All CLECs
May-99} 82 0 0.00% ‘ 20fFi15%+ f/\ | fee... Standard
Jun-99} 68 0 0.00% -2.00f
Ju-99 109 0 0.00% -2.oo|, 1.0% +
Aug-99 14 0 0.00%} -2.00}
Sep-99 0 0 naf{ Base <10} 0.5% 1,
Ooct-99 0 0 val Base < 10}
Nov-99 0 0 wal Base < 10} 0.0% e ————————
Dec-99 0 0 n/al| Base<10 §§§§§§§§_§§%§
Jan-00 0 o ral| Base<10]| =<2 352 8 283
12 Mo. Total] | 594/ 2] 0.34%) S

271 - No. 114a




PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 2000

Texas

Percent of Premature Disconnects - Frame Due Time

Local Number Portability {LNP)
Measurement All CLECs
No. 114 No. of No. Pre-mature | % Premature Z-Value
Cutovers Disconnects Disconnects :
2.5%
2.0% F-v---ccncererrenen it
— ]
1.5% t | e—ip—All CLECs
------ Standard
1.°°/D T
0.5% 1
0.0% —0—0—0—0—0—0—0—&
o
<
Jan-00 0 0 nal | Base<10 g
1 12Mo.Totall] of of ral
1
Local Number Portability (LNP) with Loop ]
All CLECs
No. of No. Pre-mature | % Premature Z-Vaiue
Cutovers Disconnects Disconnects
2.5%
2.0% oo ieeceniantetaaa e
l‘,
1.5% 1 ——AICLECS ||
------ Standard
1.0% - p
0.5%
1 0.0% — 00— 0——0—0—0—4—
(=3
°| ¥
Jan-00 1,280 13 1.02% .98} g
H 12 mo. Totai] | 1,280] 13] 1.02%) - It
Interim Number Portability (INP)
All CLECs
No. of No. Pre-mature | % Premature Z-Value
Cutovers Disconnects Disconnects 2.5%
2.0% fr-cem-recasnsce e
1.5% + —&— All CLECs |
------ Standard
1.0% +
1l 0.5% 1
0.0% — - —&
[
4
Jan-00 0 0 al | Base<10 8
1 12mo0. Tota} | o] of wal - ‘
Interim Number Portability (INP) with Loop
All CLECs
No. of No. Pre-mature | % Premature Z-Value
Cutovers Disconnects Disconnects 2.5%
20% Hoccrrer i et et e se e
1.5% 4 —e¢— Al CLECs
------ Standard
r 1.0% }
0.5% ¢
| 0.0% —0—0—0—0—0—0—0—¢
(=3
e
, c
Jan-00 0 0 nal| Base <10} 8
[ 12 Mo, Total} | of of nal ’

271 - No. 114b




PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 2000

Texas

Loop Disconnect/Cross Connect Interval (% Within 120 Minutes) - Coordinated Hot Cuts

Local Number Portability (LNP)
Measurement All CLECs In Parity
No. 114.1 No. of No. Within % Within Yes =0
Cutovers 120 Minutes 120 Minutes No=2 120.0%
100.0% + b
80.0% + _—
-—&—All CLECs ||
6o%t ... Standard
40.0% 1 £
20.0% 1
0.0% @-—0-20-22-=3@>-24-"—20--2-2 -2 ->->
(=3
2
Jan-00 14,408 14,408 100.00% 0 g
Local Number Portability (LNP) with Loop
All CLECs In Parity
No. of No. Within % Within Yes =0
Cutovers 120 Minutes 120 Minutes No =2 100.0%
90.0% + p
80.0% +
70.0% +
60.0% T —e—All CLECs
so0%+ ... Standard
40.0% T
30.0% +
20.0% +
10.0% +
0.0% @-=-—0="0=—0-—¢-- 009 @=@>->
(=
<
Jan-00 1.283 1,184 92.28% 2 s
Interim Number Portability (INP)
All CLECs In Parity
No. of No. Within % Within Yes=0
Cutovers 120 Minutes 120 Minutes No =2
2.5%
00% $-ccccecrronnnacccnaceccacnnannon
H
1.5% 1 —e— Al CLECs
wed b Standard
0.5% 1
0.0% Y ———
(=3
4
H Jan-00 0 0 wal | Base <10 g
Interim Number Portability (INP) with Loop
All CLECs n In Parity
No. of No. Within % Within Yes=0
Cutovers 120 Minutes 120 Minutes No=2 2.5%
0% Freeccncacc it
1.5% —&—AllCLECs
------ Standard
1.0% +
’ 0.5% 1
L‘ 0.0% *—0—0—0—0—0—0—0—0—¢
(=3
<?
c
Jan-00 0 0 wal;j Base< 10 kg




PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 2000

Texas

Loop Disconnect/Cross Connect interval (% Within 120 Minutes) - Frame Due Time

Local Number Portability (LNP)
Measurement All CLECs In Parity
No. 114.1 No. of No. Within % Within Yes =0
Cutovers 120 Minutes 120 Minutes No = 2 2.5%
- o
D0% $-ceccrrrccorsnnnrsaescanncuscnas
1.5% 1+ ~—&—All CLECs |
------ Standard
1.0% 1
0.5% +
0.0% ¢—@-lp——0——————&
(=4
@
Jan-00 0 0 wal | Base<10 8
Local Number Portability (LNP) with Loop
All CLECs In Parity
No. of No. Within % Within Yes=0
Cutovers 120 Minutes 120 Minutes No =2 100.0% Y
90.0% 1
80-00/0 T
70.0% 1 )
60.0% + —-4— All CLECs :
0%+ e Standard
40.0% 1
30.0% ¢
20.0%
10.0% 1
0.0% G-t -
f=3
-
Jan-00 1,280 1.214 94.84% 2 g
Interim Number Portability (INP)
All CLECs In Parity
No. of No. Within % Within Yes =0
: Cutovers 120 Minutes 120 Minutes No =2 25%
I
2.0% Feacverancas beceacenmracecanaceen
1.5% 1 —o— Al CLECs
------ Standard
1.0% +
0.5%
0.0% ————0—0—6—0—0—&
8
Jan-00} 0 0 wa]| Base <10 g
Interim Number Portability (INP) with Loop
All CLECs In Parity
No. of No. Within % Within Yes=0
Cutovers 120 Minutes 120 Minutes No=2 {259
D% Frwrrrcccaccananrosoacaancsscnnes
11.5% + —&— Al CLECs
------ Standard
1.0% +
0.5% 1
0.0% *—0—0——0—0—0—0—0—¢
(=3
<
: <
Jan-00 0 0 wal | Base <10 s

271 - No. 114.1b




PERFORMANCE MEASUREMENT TRACKING January 2000

Coordinated Conversions Texas
Percent SWBT Caused Delayed Coordinated Cutovers - Coordinated Hot Cuts
Local Number Portability (LNP)
Measurement All CLECs
No. 115 No, of % Later than Benchmark % Later than | Benchmark % Later than | Benchmark : i =
Cutovers 30 Minutes "Z - Value®" 60 Minutes | “Z - Value” 2 Hours “Z - Value" { : !
Feb-99 31,033 :
Mar-99 22,655
Apr-99 10,694
May-99 6,430
Jun-99 27,089
Jul-99 30,507
Aug-99 33,629 0.0% -7.96 0.0% -1.96 0.0% -0.96
Sep-99 34,396 0.0% -8.00 0.0% -2.00 0.0% -1.00
Oct-99 37,444 0.0% -8.00 0.0% -2.00 0.0% -1.00
Nov-99 29,687 0.0% 8.00 0.0% -2.00 0.0% -1.00
Dec-99 25,776 0.0% -8.00 0.0% -2.00 0.0% -1.00}::
Jan-00 14,408 0.0% -8.00 0.0% -2.00 0.0% -1.00}"
| 12Mo.Totall{ 303,748}
All CLECs
No. of Number % Benchmark 0.05%
Cutovers Delayed Delayed 1 "Z - Value" 0.04% 1
Feb-99 31,033 0 0.00%
Mar-99) 22,655 0 0.00% 0.04%
Apr-99 10,694 0 0.00%| 0.08% 1
May-99 6,430 ) 0.00% 0.03% + :
Jun-99 27,089 0 0.00% 0.02% + eaprr—
Juk-99 30,507 0 0.00% 0.02% 1 {—#—ANCLECs |
Aug-99 33,629 13 0.04% 0.96f | o o1e | .
Sep-99 34,396 0 0.00%] | -1.00
Oct-99 37,444 0 0.00% -1.00)] 001% T o L
Nov-99 29,687 0 0.00% -1.00} | 000% &t = o o
Dec-99 25,776 0 0.00% -1.00 2 2 2 2 2 3 2 3 3 S
§ 82 5 & 53 9% 88 3
Jan-00 14,408 0 0.00%}: -1.00 =< £ 352§ o0 2
{_12Mo.Totall | 303748}| 13 0.00%}
Local Number Portability (LNP) with Loop
All CLECs £
No. of % Later than | Benchmark [] % Later than| Benchmark | ] % Later than | Benchmark | -
Cutovers ] 30 Minutes *Z - Value" 60 Minutes | "Z - Vaiue" 2 Hours "Z-Value" }
Feb-99 111
Mar-99 1,242
Apr-99 1,159}
May-99 1,454
Jun-99 2,938
Juk99} | 3,890 £
Aug-99 3,111 2.4% -5.62 2.1% 0.12] 1.6% os8f
Sep-99| 4,134 1.5% -6.48} 1.4% -0.62] 1.4% 0.35]
Oct-99} 2,980 0.0% -7.97 0.0% -1.97} 0.0% -087f
Nov-99} 1,137 4.7% -3.25 0.9% -1.12} 0.6% 0.38)
Dec-99 1,284 2.9% -5.12 0.6% -1.38 0.0% -1.00}
Jan-00 1,283 8.4% 0.42} 2.3% 0.26 0.7% 030} 0
[ 12 M0 Total] { 24,723] ' : : ' ‘
All CLECs i
No. of Number % Benchmark 12.00%
Cutovers Delayed Delayed *Z - Value®
Feb-99 M 0 0.00% 1 10.00%
Mar-99 1,242 0 0.00%
Apr-99 1,159 0 0.00% 8.00%
May-99 1,454 4 0.28% 6.00% 1 ,»
Jun-99 2,938 26 0.88% :@'
Jul-99 3,890 61 1.57% 4.00% + :
Aug-99 311 74 2.38% 0.58}
Sep-99 4,134 63 1.52% 0.35}{ 2.00% 1
Oct-99 2,880 1 0.03%}| -0.97} ‘ ‘
Nov-99 1,187 54 4.75%&'1 038]| 000K S T . o o o
Dec-99 1,284 37 2.88% -1.00 222222 L2222
: e &8 & & 5 32 5 o R & & &
Jan-00 1,283 146 11.38%}: 0.42 LLE‘(E—;_’((DOZQ—)
| 12 mo. Total} | 24,723} 466 1.88%|

271 - No. 115a




PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 2000

Texas

Percent SWBT Caused Delayed Coordinated Cutovers - Coordinated Hot Cuts

interim Number Portability (INP)
Measurement All CLECs
No. 115 No. of % Later than Benchmark % Later than | Benchmark % Later than | Benchmark
Cutovers 30 Minutes *Z - Value* 80 Minutes | "Z - Value" 2 Hours *Z - Value®
Feb-99 344
Mar-99 304
Apr-99 97
May-99 9
Jun-9¢ 79
Jul-99 50
Aug-99 27 3.7% -4.30 3.7% 1.70 3.7% 2701
Sep-99 0 wa|  Base<10 na| Base<10 na| Base< 10}
Oct-99 o nal Base < 10 naj Base<10 na| Base<10]::
Nov-99 0 na Base < 10, na Base < 10 na Base < 10
Dec-99{ 0 wa Base < 10| nal Base < 10 n/a| Base < 10
Jan-00 0 n/ai Base < 10 val Base < 10, va Base < 10
1 12Mo. Totalf | 910}
All CLECs
No. of Number % Benchmark || 4 000,
Cutovers Delayed Delayed *Z - Value"
Feb-99 343 0 0.00% 3.50% 1
Mar-99 304 0 0.00% 3.00% +
Apr-99 97 0 0.00% 2.50% 4
May-99{ 9 0 0.00%
Jur-99 79 0 0.00% 200% 1 [Se—iciecs
Jul-99} | 50 0 0.00% 1.50%
Aug-99 27 1 3.70% 2.70f | 1.00% +
Sep-99f 0 0 va Base <10} | o oo |
Oct-99 of 0 na Base < 10
Nov-99 0 0 vaf| Base<1of| 0-00% S—0—O—0—0—0—i—9—¢—0—¢
[ o0 @» =] -2 [+:] [-:] [e:] S O (=1
Dec-99 0 0 wal| Base<10 2222820800883
Jan-00 0 0 wal| Base<10 e £ 2E&E353238%283s
| 12 Mo. Totai} | g10} 1] 0.11%]
Interim Number Portability (INP) with Loop
All CLECs
No. of % Later than Benchmark % Later than | Benchmark % Later than { Benchmark
Cutovers 30 Minutes "Z - Value” 60 Minutes | “Z - Value" 2 Hours *Z - Value®
Feb-99 89
Mar-99 104}
Apr-99 128}
May-99i 82
Jun-99 68
Jul-99 109 ,
Aug-99 14} 0.0% -8.00 0.0% -2.00 0.0% -1.00
Sep-99 0 na Base < 10 n/a Base < 10 wa Base < 10
Oct-99 [ & na Base < 10} rn/a| Base <10 wa Base < 10
Nov-99 0 na Base< 10 wa Base < 10 wa Base < 10
Dec-99 0 n/a Base < 10} va| Base < 10} wa) Base < 10
Jan-00 0| wal Base < 10} wal Base <10} wa| Base<10
| 12 Mo. Totai} | 594| L
All CLECs
No. of Number % Benchmark } ! 6.00%
Cutovers Delayed Delayed *Z - Value"
Feb-9% 88 0 0.00% 5.00% 1
Mar-99 104 0 0.00%
Apr-08 128 6 4.69% 4.00% T
May-99 82 4 4.88% 3.00% 1 _
Jun-9¢ 68} 0 0.00% | —@— All CLECs
Jul-99 108} 0 0.00%]| 2.00% 4 i
Aug-99 14§ 0 0.00% -1.00
Sep-99/ | o 0 wal] Base<10}| 1.00% }
Oct-99 0 0 wal Base < 10
Nov-09 o 0 wa|| Base < 10f | 0-00% $—$———r—0—0—0—0—0—0—¢
Dec-99 o 0 waj| Base<10 2883838888888
L £ 5 > c 33 o a g 2 L c
Jan-00 o} 0 nal| Base<10 £ 235328386 28 s
[ 12 Mo. Totait | 504} | 10] 168%)

271 - No. 115b




PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 2000

Texas

Percent SWBT Caused Delayed Coordinated Cutovers - Frame Due Time

Local Number Portability (LNP)
Measurement All CLECs
No. 115 No. of % Later than Benchmark % Later than | Benchmark % Later than | Benchmark
Cutovers 30 Minutes *Z - Vaiue* 60 Minutes | "Z - Value" 2 Hours *Z - Value"
Jan-00 0 na Base < 10 na Base < 10 na Base < 10|
All CLECs
No. of Number % Benchmark |1 400 00%
Cutovers Delayed Delayed °Z - Value® 90.00% +
80.00% 1
70.00% 1
60.00% T
50.00% T
40.00% T
30.00% 1
20.00% 1
10.00% +
0.00% —o—o—0—0—0—4
Jan-00 [y} 0 nap Base < 10
Local Number Portability (LNP) with Loop
All CLECs
No. of % Later than Benchmark l % Later than { Benchmark % Later than | Benchmark
Cutovers 30 Minutes *Z - Value” 60 Minutes | "Z - Value" 2 Hours *Z - Value*
H
Jan-00} 1,280} | 3.6% 4.41} 3.2% 1.20} 1.3% 0.25
All CLECs
No. of Number % Benchmark 9.00%
Cutovers Delayed Delayed *Z - Value” 8.00% 4
7.00% 1
6.00% +
5.00% 1
4.00% 1 .
3.00% 1 |—8—AICLECs | |
2.00% 1
1.00% -
0.00% - —O—O~——0—0—0—&
(=1
4
Jan-00 1,280 103 8.05% 1.20 §

271 - No. 115¢




PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 2000

Texas

Percent SWBT Caused Delayed Coordinated Cutovers - Frame Due Time

Interim Number Portability (INP)
Measurement All CLECs
No. 115 No. of % Later than Benchmark % Later than | Benchmark % Later than | Benchmark
Cutovers 30 Minutes *Z - Value" 60 Minutes | *Z - Value* 2 Hours *'Z - Value®
Jan-00 0 va Base < 10 /al  Base < 10} wal Base<10
=
All CLECs
No. of Number % Benchmark 100.00%
Cutovers Delayed Delayed *Z - Value" 90.00% +
80.00% T
70.00% 1
60.00%
50.00% 1 %
40.00% + .
30.00% + —e—AlICLECs }]
20.00% 1 ,
10.00% +
0.00% > ———0—0—0—0—0—&
g
Jan-00} | o[ 0 waf| Base<10} §
- Interim Number Portability (INP) with Loop
: ' All CLECs
| No. of % Later than Benchmark }{ % Later than] Benchmark % Later than | Benchmark
§ Cutovers 30 Minutes *Z - Valye® 60 Minutes | “Z - Value® 2 Hours "Z - Value"
o
Jan-00; Y nal Base < 10 na; Base < 10
{ All CLECs
; No. of Number % Benchmark [ 100.00%
Cutovers Delayed Delayed *Z - Value® 90.00% +
] 80.00% T
: 70.00% +
i 60.00% 1
50.00% T
40.00% +
30.00% +
20.00% 1
10.00% 1
0.00% ———0—0—0—&
Ok - 0 n/al’ Base < 10

271 -No. 115d




PERFORMANCE MEASUREMENT TRACKING January 2000

Coordinated Conversions Texas

Percent Missed Mechanized INP Conversions

Measurement All CLECs
No. 116 No. of % Earlier Benchmark % Later than | Benchmark % Later than | Benchmark % Later than | Benchmark
Conversions than 10 Min. | "Z - Value® 30 Minutes *Z - Value" 60 Minutes *Z - Value® 2 Hours *Z - Value”
Feb-99 0 na Base < 10 n/a Base < 10 na Base < 10 wa Base < 10
Mar-99 1 0.0% Base <10 0.0% Base < 10 0.0% Base < 10 0.0% Base <10
Apr-99 1 100.0% Base <10 0.0% Base < 10 0.0% Base < 10 0.0% Base <10
May-99| 5 0.0% Base < 10 80.0% Base < 10 80.0% Base < 10 0.0% Base < 10|
Jun-99 6 0.0% Base <10 0.0% Base < 10 0.0% Base <10 0.0% Base < 10
Jul-99 6 0.0% Base <10 0.0% Base <10 0.0% Base <10 0.0% Base < 10}
Aug-99 2 0.0% Base < 10 0.0% Base < 10 0.0% Base < 10§ 0.0% Base <10
Sep-99 14 0.0% -2.00| 57.1% 49.14 57.1% 55.14 57.1% 56.14)
Oct-99 70 4.3% 229 44.3% 36.29 44.3% 4229 44.3% 43.29
Nov-99 78 0.0% -2.00f 12.8% 4.82 12.8% 10.82 12.8% 11.821 -
Dec-99 503 0.4% -1.60 90.5% 82.46 81.9% 79.91 61.6% 60.63|
Jan-00 30| 0.0% -2.00 26.7% 18.67 26.7% 24.67 26.7% 25.67|
TR | TS| R
All CLECs Overall
No. of Number Percent Benchmark 120%
Conversions Missed Missed 'Z - Value®
Feb-99 0 0 n/a Base < 10 100% |
Mar-99 1 0 0.00% Base < 10
Apr-99 1 1 100.00%(| Base<10|.] ggo 1
May-99 5 4 80.00% Base < 10|
Jun-99 6 0 0.00% Base <10} { 60% +
Juk-99| s} 0 0.00%||  Base <10 T ANCLECs
Aug-99 2} 0 0.00% Base <10} | 40% {
Sep-99 14 8 57.14% 56.14} b
Oct-99 70 34 48.57%) az29| ] 20% ¥
Nov-99 78} | 10 12.82% 11.82 0% _ o
Dec-99 503 457 90.85% 82.46 e e A
Jan-00} 30| 8 26.67% 25.67] 2 3 ‘;%%’;‘é’,;% ‘; ? g
- (]
12 Mo. Total| | 716} 522] 72.91%) L2 <3537 Z00 205
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PERFORMANCE MEASUREMENT TRACKING January 2000

NXX Texas
Percent NXXs loaded and tested prior to the LERG Effective Date
Measurement All CLECs SWBT {
No. 117 # NXXs loaded Number Percent Percent Z-value )
& tested By LERG Date | By LERG Date | By LERG Date 120%
100%
80%
Jun-g9 0 0 ~va ra Base < 10} | 0% ;¢ SWBT |
Jul-99 s 8 88.9% 87.5% mase<t0)| | o\ v [y 3 Lo Al CLECs ;
Aug-98 3 3 100.0% 100.0% Base < 10| 40%
Sep-99 4 4 100.0% nva Base < 10
Oct-98 3 1 33.3%: 35.8% Base < 10| 20%
Nov-9¢ 13 12 92.3% 30.8% 3.22
0% 4
Dec-99 [ 2 33.3% 100.0% Base < 10| o 2 2 5 2 3 2 3 8
Jan-00, 10 4 40.0%, 50.0% 0.34 22 %52 2 2 3 2
§35§538:33
112 Mo. Totai}{ 48 34 70.8%| 63.8%]
Average Delay Days for NXX Loaded and Tested
Measurement Al CLECs SWBT
No. 118 # Late Average Average Z-Value 25
Qrders Detay Days Delay Days
20
15
Jun-99 0 na naj Base < 10
Jul-99} 1 50 0.00 Base < 10}] ,,
Aug-99 0 na na; Base < 10
Sep-99; 0 na nVa| Base < 10 5
Oct-99 2 55 7.44 Base < 10} R
Nov-99 1 230 6.00 Base < 10/
Dec-99} 4 100 naj Base<10}{ © s
Jan-00}. 3 11.3 ‘ 10.50 Base < 10, E g
- - 3
[ 12 ™o, vomi] | 14] 108} -
Mean Time to Restore (Hours)
Measurement | | All CLECs : SWBT
No. 119 £l No. of Trouble Avg. Time Avg. Time 2-Value 0
Reports to Restore i to Restore &
40
35
30
25
20
15
10
5
Dec-98f 4 97 v 4s73]  Base<of{ ©
Jan-00} 2 28] o 19.82 Base < 10
[ 12 Mo. T} [ 6] 141} e o
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Bona Fide Requests (BFRs) Texas
Percent of Requests Processed Within 30 Business Days
Measurement | All CLECs |
No. 120 No. of No. in Percent Benchmark :
Requests 30 Days in 30 Days *Z - Value®
Feb-99) 2 2 100.00%] -4 Base<10
Mar-89 1 1 100.00% Base < 10 i, S SRR PRI SR . SR,
Apr-99| 0 0 nva Base < 10
May-99 0 Q nal Base < 10
Jun-99 5 5 100.00% Base < 10 [——— All CLECS |
Juk-99 1 1 100.00% Base < 10 :
Aug-99 1 1 100.00% Base < 10 Standard
Sep-99| 0 0 n/a Base < 10
Oct-99 1 1 100.00% Base < 10
Nov-99 0 0 ral Base < 10 0.0% ——e — e
[ - T T~ T~ S~ T~ T~ TR - - S ) N =
Dec-99 0 0 nal Base < 10 gg%gg%%g%ggg
Jan-00 0 0 na Base < 10 23 £E35286 388
I 12 Mo. Total}{ 11] 11 100.00% Fie
Percentage of Quotes Provided for Authorized BFRs Within 10 Business Days (Already Operational) 1
All CLECs :
No. of No. in Percent Benchmark
Quotes 10 Days in 10 Days *Z - Value®
0 0 n/a Base < 10} { 400 09,
0 0 na Base < 10 00.0% F-vvceenacancncnnsacraccnacananas
0 0 n/a; Base < 10 80.0%
0 0 na Base < 10}{ 70.0% +
0 0 n/a Base < 10, gg-g:f» T —— AIICLECs
0 0 n/a) Base < 10 DT
------ Standard
0 0 nal Base<10f| 200% 7T
[+} 0 n/a Base < 10}.i 5000 4
0 0 waf Base <10} ] 10.0% 4
® T B S TEIEEEEREEY
0 0 val Base < 10 g@gg?gggggg%
0 0 nal = | Base<10f 22 833532838288
12 Mo, Tatall] o] 0 na s ‘
Pereenmge of Quotes Provideg for Authorized BFRs Within 30 Business Days (Ordered by FCC)
Measurement | { —ANCLECS 1 { ‘
{ _No.121 No. of No. in Percent L ] Benchmark
L Quotes 30 Days in 30 Days i "Z - Value* {
Feb-99) 0 0 ral i Base < 10} 400,00
Mar-99) 0 ) nal. Base < 10| 90.0% docvvvcccrecancencecaananeaancenn :
Apr-99) 0 0 nal Base < 10F} 80.0% + L
May-99} | 0 0 wal "] Base<10f] 70.0% 1
Jun-99 0 0 nal ] Base<10} 28% 1 — Al CLECS
Jui-99} 0 o na Base < 10 0% 1
Aug-99 0 0 na Base < 10 ;gg:j: Zo0- -~ Standand |
Sep-99 0 0 waf o Base <10§] 55009, |
Oct-99 0 ) nap Base <10}{ 10.0% 1
Nov-99 0 0 raf -] Base<10 0-0%03233333;:20
Dec-99 0 0 val | Base<tof 8888 ¢g g g838s3
Jan-oo'i 0 0 val ] Base<i0f 222833528328 Ss
{12 Mo. Toti.lH 0 of nlal i L _
Percentage of Quotes Provided for Authorized BFRs Within 90 Business Days (New Network Elements) —
Measurement }{ All CLECs i
No. 121 No. of No. in Percent Benchmark
; Quotes 390 Days in 90 Days | g *Z - Value®
Feb-99 2 2 100.00%] - Base < 10} | 400 09,
Mar-99| 0 0 : Base < 10
Apr-99| 0 0 Base<10ﬁ 100.0%¢ X
May-99 0 0 Base < 10 80.0%
Jun-99}- 0 0 Base < 10
| ——— All CLECs
Juk-99}, 0 0 Base < 10} | 60.0% Stardard
Aug-99 1 1 Base < 10f | 40.0% ne
Sep-99) 0 0 Base < 10}
Oct-99 1 1 : Base < 10§ 20.0%
. o Base 1 0.0% >——O—0—b -
Nov-99 0 0 n/a,f‘v <10 °c’mamogmmamog
Dec-99 ] 0 naf i o Base < 10 2‘1"22"’&_-5%’,2g2?5é
Jan-00[|_ 0 0 na 1 _Base<10 e$2§35280283
T 12 Mo, Total] | 4] 4 A
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